
Dynamics 365 Supply Chain Management includes 
warehouse management capabilities that:

Connect inbound, inventory, quality, production, and 
outbound warehouse processes in a single system. 

Support mobile warehouse task processing across 
Android, iOS, and Windows devices. 

Integrate with automation technologies, 
MHE, carriers, and transportation systems. 

Support flexible deployment through Warehouse 
only mode, enabling shared warehousing, 3PL, ERP 
agnostic deployment, and more.

Deliver operational visibility with Power BI, advanced 
warehouse telemetry, and Copilot-ready insights.

Warehouse Management 
in Microsoft Dynamics 365
Unify warehouse execution across receiving, inventory, 
quality, production support, material handling equipment 
(MHE) integration, and fulfillment—all within a single 
warehouse management system.

Choose the warehouse management deployment model that best fits 
your business, with integrations for MHE and carrier services.

Flexible deployment and enterprise integrations

Move from siloed processes to unified operations

Key warehouse 
management 
capabilities in 
Dynamics 365

Build connected 
warehouse operations

Carrier and transportation connectivity
Connect with carriers and carrier networks to 
exchange shipment data and automatically 
generate shipping and return labels during 
fulfillment.

Streamline inbound operations
Receive, label, and route incoming goods with 
real-time visibility and optimized intake workflows 
that help speed put-away and improve accuracy.

Accelerate outbound fulfillment
Pick, pack, and ship with guided workflows and 
integrated transportation planning designed to help 
you fulfill faster and meet delivery dates.

Optimize inventory control
Support accurate stock levels with real-time tracking, 
cycle counting, and proactive replenishment that 
help reduce carrying costs and stockouts.

Empower warehouse mobility
Equip frontline workers with mobile tools for 
scanning, picking, and inventory updates, helping 
them stay productive on the warehouse floor.

Improve material handling flow
Connect and orchestrate MHE to help move, sort, 
store, and route goods across warehouse operations.

From

Disconnected activities 
across operational areas

Manual work that slows 
execution and limits visibility

Systems that are difficult 
to adapt

To

Connected operations from 
receipt through fulfillment

Faster, more 
efficient workflows

Flexible operations across 
diverse environments

With

Integrated inbound, 
inventory, quality, production, 
and outbound processes

Mobile execution and 
productivity tools

Warehouse only mode, 
automation, and 
transportation connectivity

Improve execution and respond to changing 
business needs with connected capabilities in 
Dynamics 365.

Learn more about warehouse 
management in Dynamics 365
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Warehouse only mode
Run warehouse management alongside 
external ERP systems, support shared 
warehousing scenarios, and enable 3PL 
operations without replacing your existing ERP.

Automation and MHE integration
Connect and orchestrate material handling 
systems, including robotics, conveyors, 
automation equipment, autonomous forklifts, 
and warehouse control solutions.

Business intelligence and visibility
Gain visibility into warehouse performance 
with out-of-the-box business intelligence, 
Copilot-ready insights, and analytics 
spanning operational telemetry, devices, 
scanning, transactions, and work execution. 
Track activity, identify bottlenecks, and 
estimate work completion.

BUILT FOR:

Manufacturing

Food and beverage

Third-party logistics (3PL)

Distribution

High-tech operations

Retail

Healthcare

Automotive

https://www.microsoft.com/en-us/dynamics-365/products/supply-chain-management#tabs-pill-bar-oca8aa_tab4

