
Global Online Safety Survey 2025: Australia
Parents’ and Kids’ Perceptions of Online Safety

64%
experienced a risk in

the last year

Countries where respondents were most and 

least likely to experience an online risk

Highest

81%
South Africa

Lowest

56%
France & Denmark

Teen worries and risks

The gap shrank between teen girls and boys 

on risk exposure ​- though girls remain more 

exposed to all risks 

Key risks teens face

54%

Personal

37%  Cyberbullying, harassment, abuse

34%  Hate speech

24%  Threats of violence

Misinformation &

Disinformation44%

38%
Violent content

29%  Real-world graphic violence and gore

12%  Terrorist and violent extremist content

Worries about online risks have fallen
Teen worries about online risks have declined in key areas, including 

cyberbullying and threats of violence.

38%

Cyberbullying, 

harassment or abuse

-13%*

26%

Child sexual

exploitation & abuse

-1%*

26%

Threats of 

violence

-3%*

*compared to last year’s survey

Teen responses to risks
Teens’ top actions

73%  

blocked/

unfriended/

closed 

account

65% talked to 

someone

38%  

reported

the issue

42% of teens who didn't 

report believed it 

wouldn't make

a difference

27% of teens who didn't 

report felt there would be

no consequences for

the perpetrator

Teen behavior when facing 

risks is typically reactive 

(blocking/muting) but they 

overwhelmingly turn to 

parents for support.

Parental preparedness & expectations

Parents are becoming more attuned

to the risks teens face online

The data shows an increase in parents’ understanding 

of children’s digital challenges, reflecting greater 

awareness compared to previous years.

69%
of teens experienced a risk

56%
of parents estimated that 

their teen faced a risk

How prepared are parents 

to discuss risks?

Only 36%  of parents feel very 

prepared to discuss online risks

Generative AI adoption & worries

28% of people have used AI in 

the past 3 months

+10% from 2023

GenZ (13-24) lead adoption as 

57% report using generative AI

+19% from 2023

Very familiar

grew by 11%

16% vs 27%

Ever used 

increased by 18%

35% vs 52%

Weekly usage

grew by 4%

31% vs 35%

People are most

excited about

Translation Tools 33%

Answering questions 29%

Entertainment 25%

Being more efficient at work 24%

People are most 

worried about

Generating scams 74%

Sexual or online abuse 74%

Deepfakes 74%

AI hallucinations 68%

Parents worry about generative AI risks to teens

Worry about AI usage for children under 18 was 80% or higher 

for most scenarios that involve potential risks from AI usage

84%

access to content inappropriate for 

their age

81%

exposure to 

misinformation or 

disinformation

81%

worried about access to 

harmful content

The methodology used to gather the data consisted of a web survey of 14,800 teens, parents of 6-17 year olds, and other adults in 15 countries from July 19-August 9, 2024. Surveys were evenly divided 

between teens and adults in each country. Final N for Australia was 1,000.

67%

41%

52%

36%

23%

72%

48%

56%

39%

27%

Any risk Misinformation or

disinformation

Personal Risk Violent,

extremist content

Sexual risks

Teen Boys Teen Girls

8 pts*

12 pts*

13 pts*

12 pts*

*2023 gap

9 pts*
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