Bh Microsoft Viva September 2022

Microsoft Viva

Latest innovations




Where people thrive
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Microsoft Viva is an integrated employee experience platform that brings together all the tools and applications
employees need into one unified solution aligned across four key experience areas: Connection, Insight, Purpose,
and Growth. Powered by Microsoft 365, experienced in Microsoft Teams, and supported by a robust partner
ecosystem, Viva meets employees where they are, with what they need, when they need it.

Connection

Keep everyone informed, included, and inspired with
employee communications and communities that
engage people wherever they choose to work.

The latest innovations from Microsoft Viva allow
leaders and employee communication teams to

create and publish content across multiple channels

to reach employees where they are and help them

stay connected to company culture and leadership.
Additional capabilities in Viva will empower leaders to
seamlessly foster meaningful and authentic dialog with
employees, lead AMAs (Ask Me Anything), events,

and more.

Insight

Improve productivity and wellbeing with actionable
insights by leveraging workplace analytics and
employee feedback.

Viva brings new capabilities that enable managers and
team leads to seek regular and confidential feedback
from their team and take action. Managers can use
research-backed templates and analytics to understand
their team’s needs, pinpoint what's working well, and
identify what they can do to make improvements.

Purpose

Align people’s work to team and organizational goals
with powerful OKR management capabilities.

New Viva Goals integrations help employees bring goals
into the flow of work across the Microsoft 365 apps

they use every day. Deeper integration with Microsoft
Teams allows check-in and collaborations on OKRs;

and an extension in Azure DevOps lets employees

easily complete work items. Plus, a connection to

Power Bl tracks KPIs and Key Results while integrations
with Microsoft Planner and Microsoft Project permit
automatic project management updates in tools
employees already use.

Growth

Help employees learn, grow, and succeed by delivering
personalized content, resources, and learning
experiences for everyone.

Enhanced integration between Viva Learning and the
LinkedIn Learning Hub creates a seamless experience
for employees to navigate across both systems. And,
with the new Answers in Viva, companies will be able to
match employee questions to the right answers. Experts
from across the organization can help address open
questions and put collective knowledge to work for

all employees.

Role-based experiences

Unlock the potential of every employee with
personalized role-based experiences that simplify the
day-to-day work life for Sales, Customer Service, Finance
and more.

Viva Sales, Microsoft Viva’s first role-based employee
experience app, automates tasks like CRM data entry
and note taking, while also bringing intelligence back
to the seller through the tools they're using to connect
with customers and close deals in Microsoft 365 and
Microsoft Teams. And, to help employees in different
roles achieve their full potential, Viva will continue to
add more role-based experiences in the future.

Unify the employee experience

Microsoft Viva is introducing several enhancements
and new shared capabilities to deliver a more unified
employee experience. With a new centralized digital
home experience for Viva in Microsoft Teams, and
enhanced personalized briefings shared directly to
their inbox, employees can engage with Viva where
and when it makes sense for them. And, streamlined
navigation between Viva apps and enhancements to
profile cards and org charts, unlock Viva in new places.
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Keep everyone informed,
included, and inspired

CONNECTION



Viva Amplify

Use one space to create,
publish, measure, and
manage all your campaigns

9/9

Resources Favorite campaigns

Find out mre

Let's talk about bias and how we can
changeit
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Viva Amplify streamlines the communication
process by centralizing it in a single hub. It provides
writing guidance to help craft a message that
resonates with the audience; campaign resources
to set and measure communication outcomes;

and analytics to gauge message impact and
continuously improve communications. Drive
employee engagement by meeting them where
they are, whether that's Outlook, SharePoint, Viva,

or elsewhere.

Find writing guidance and preview
content before publishing

Share across multiple channels —
at once and optimize content for
chosen distribution channels
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Leadership Corner lets leaders connect with

V |Va E n g a g e - employees where they are already engaging

. and building communities. Employees can find
Lea d e rS h I p CO rn e r a personalized view of their leaders, see their
recent activity and communications, and join the
discussion. Leadership Corner also includes new
event formats and dashboards that foster two-way
dialogues, provide actionable recommendations,

and give leaders deeper insights into what's top of
mind for employees.

Connect directly with leaders through
Ask Me Anything events

Highlight leadership points of views

%
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Highlighted leaders ¢ 5

2 Leadership Corner Carole Poland ::
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Discover analytics and tips to measure
the impact of leadership messages

#GivingCampaign
924 Followes | Sponsored by Carole Poland and 3+ leadrs Learn more
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INSIGHT
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—

Improve productivity and
wellbeing with actionable insights
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Viva Pulse

Send Viva Pulse surveys right
from Microsoft Teams

Get recommendations
on next steps

Microsoft Viva Latest innovations | September 2022 7

Viva Pulse empowers managers and team leads
to request regular, confidential feedback on their
team'’s experience. A research-backed question
library helps them ask the right questions, while
sentiment analysis and trends provide managers
with key data from their employees at the right
time. Along with results, Viva Pulse provides next
steps, suggested actions, and recommended
learning based on the feedback received. Managers
can choose to share de-identified and aggregated
results with their teams to spark conversations

on important topics to help drive team success
and outcomes.

Provide managers with suggested
actions based on feedback

et

4?9 = 4 Vivp Pulse  Home

2

2

& « Well-Being Pulse
S Co: 22

sed on September 19, 20

Survey participation

Response rate

670 1000t of 15 people provided
O feedback

All rating questions

Avgscore . Question

Illll Stress
am able to cope effectvely with work-relsted stress.
m =

II' Equality
am treated fairly at work

Next steps for feedback

@ vwabuise of viaGoats

Set up a team debrief session
to discuss feedback

Get started Create a Viva Goal

II' Flexibility
am satisfied with my ability to chose when and where | wor

Create a team objective to
i Well-bei

Who you invited

TTL EIE

¥12%

-10%

8 viva Engage

See how other teams are
i i Il-bei

Browse communities

®

op suggestion @

More fleibilty in when 1 work >
Improve physical working conditions  +1 >
Mo 2 >
Better define expectations. »
More focus time during working hours >

Add to agenda



PURPOSE
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Align people’s work to team
and organization goals
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Viva Goals -
Microsoft 365
Integrations

Bring Viva Goals natively to Microsoft Teams
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The new Viva Goals integrations bring Objectives
and Key Results into the flow of work across

the Microsoft 365 apps they use every day. A
collaborative experience and deeper integration
with Microsoft Teams will notify employees of
OKR activity with personalized OKR guidance. The
Azure DevOps data integration and Viva Goals
extension widget allow employees to update OKRs
without leaving their work items. There will also be
additional integrations for automatic updates to
OKRs progress and check-ins with the integration of
PowerBl reports, Microsoft Project and Planner.
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& Portfolio++
ontrack < Ovenview  Activities
S
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(T mprove data secuity and prevent breakdown incidents A
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@ Project settings

Last Update

@ Updated automatically based on the % of
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( D Help employees learn,
grow, and succeed



Viva Learning -
LinkedIn Learning
Hub integration

Access LinkedIn Learning Hub content seamlessly

2

Q@ VivaLearning Home Mylearning Manage
Eﬁs < Back @ Openin Linkedin Learning & Share @ Recommend [] Bookmark & Add to calendar
Sales Onboarding Kit
RS [ Learning O—n—]
(8 8items  Leamningpath ~ 21h40m  Updated: 4/9/20
&
r/ toincrease. Remote project management hasallthe r ents of regular
management, but there are additional considerations ing successfull
® k virtual team, Linkselin Learning course, $0 you cai
S
she shares how to create and lead an organi
o word
Asking Great Sales Questions 3 LeArNING People
Kedin Dorie Clark
s Settings
Integrate Authenticate
Add content to your LMS
via AICC

Configure LTl integration

Configure reporting
integrations

Access content and
reports via APl

Download a catalog of our
courses

Add content partners to
Linkedin Learning

Add LMS content

Integrate your Viva
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Viva Learning is deepening its integration with
LinkedIn Learning Hub to enable a seamless
experience for employees as they navigate across
both systems by automatically authenticating
them and syncing assigned and completed
courses. And, for learning admins, a consolidated
admin experience will make it simple to surface
all LinkedIn Learning Hub content within Viva
Learning, including company-specific content such
as custom content and curated learning paths
and collections.

nly going
project
ly with

Allow admins to easily integrate
LinkedIn Learning Hub and
Viva Learning

Content

ch for people, groups

Customize

Viva Learning
1 active integration

Powered by Microsoft 365 and experienced through Microsoft Teams, Viva fosters a culture that empowers people and
teams to be their best from anywhere.

License name Last Sync status
i " Jan 13, 2022
Viva Learning e s on

Learning account
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: ° Answers in Viva brings together Viva Topics and

An Swe rS | n V |Va social Q&A to help everyone find the knowledge
and insights they are looking for. Match questions
to answers from experts across the organization
and put collective knowledge to work for all
employees. Answers leverages Al to highlight
approved responses and recommend topics and
experts for more context. And, coupled with Viva
Topics, experts can be identified and prompted to
contribute their knowledge while rewarding them
for helping, so the entire organization learns and

grows together.

Create a forum for employees to get

the right answers to their questions
.\Q = a Viva Engage Home Communities  Storylines ~ Answers Q Search Viva Answers L? g
0 3
= é
& n What is your question? Trending topics o
feams Customer Driven T
1128 answers = 816 followers 7:.

Calends Questions foryou My activity = Recommended - Diversity & Inclusion
_— 831 answers + 508 followers

>~
THRR

Accessibility
cals .
P @ Henry Brill + Tue at 1:07PM Seenby2811 1 525 answers + 354 followers

i What is the most effective way to get feedback from our customers? My topics
| had a discussion with my colleagues in my team over lunch and we had different methods of sales
approaching this problem. | was wondering if anyone else in the organization cou... See more & naie dukstions s E1A ol
Feedback  CustomerDriven  Customer Success © View in full (311 answers)
Browse more topics
o @ Keiko Tanaka « Mon 10:15 AM Seen by 1114
Whatis th f orderi ipment f ject? Sadges
at is the process of ordering equipment for a project?
325 P g equp) proj Awarded for knowledge contribution
My team and | are working on a new project and we need are wondering who we need to talk to
to get the equipment we need for the project approved. Does anyone have a i... See more Eva * &
Equipment Request Process {3 View in full (94 answers) ‘\“ﬁg 3 2
View all
Y fa Elvia Atkins - Wed 5:31 PM Seen by 910

Are there EV chargers on campus?
&) 303 Your Q&A engagements*
I'm looking to buy a new EV car and my apartment doesn't offer chargers... so it would be

convenient if | could charae on campus

«

Last week
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Viva Sales

Review the success
of your meeting with
sentiment analysis

using Al
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Viva Sales lets sellers use Microsoft 365 and
Microsoft Teams to automatically capture, access,
and register data into any CRM system, eliminating
the administrative burden of manual data entry
and giving them more time to focus on selling. By
enriching the data set with customer engagement
data from Microsoft 365 and the power of Al, Viva
Sales empowers sellers to be more connected with
their customers, resulting in more personalized
engagement and helping to close deals faster.

View highlights and
recommended actions
surfaced from the call

2]

Elnnomeeting Chat  Files

Detalls  Attendees
Detals  Notes  Actionitems  Mentions
,; O Copyto cipboard
‘ ]
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+ Add - 014
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+ Add - 0014

customer needs help with the redemption
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+Add - 0014
Seeall
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LLLLLLLROL] ]}
]} nn

14« D o> Dl

= Edit CRM information and
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3
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Transcript 2 Tansiate O search

D Seviandoin
% I'd love to find out more about how CLEAN can help me with
gl
Automatically get
pertinent information

where it's actionable

110 Great, that's why 'm reaching out

@ oo

o115 50 we have a new auto detection capability included in our
latest release, would it interest you?

17 Yeah sure Id ke to leam more and understand if you have
any offers for bulk licensing?

1 uploaded al the p

@x:
o Annette Black

Opportunities (5)



UNIFY THE

EMPLOYEE EXPERIENCE
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: Viva Connections continues to evolve becoming
V|Va the digital home for every employee, offering a
. single, centralized point of entry to company brand,
CO n n eCtI O n S _ resources, tools, and more. Preconfigured for easy
deployment but also able to be fully branded, the
e e new home experience in Viva Connections allows
Th e d I g Ita | h O m e employees to start the day off with insights and
to-dos in the dashboard, engage with company
news, stories, and campaigns in the feed, and access
vital workplace info and Viva apps all in one place.
Provide an intuitive and singular experience for all
with Viva Connections.

| € = & Microsoft Viva © The Landing >
o
2
s
8 Transitioning to the Sales
& Manager role at Relelcoud
D e
A Amplify 8 cngage @ Learning & Topics @ Insights @ Puse o Goals & sales >
Dashboard Seeall Feed
View an integrated B e Boost company
dashboard with ' news to highlight
information from [ o e | 5o | in the feed
across the company ® necsos "
Check in You have 1 ind 3
e e ‘
[ oo |
XM Qualiics & Topics
Share your feedback Knowledge
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H ouse a ” you r Relecloud Frequent sites Followed sites
S ————
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one, centralized place g s [©) Humnseounes Gt sl e
© st e H rnsut T
 roley [rp— B e
e e Rt i Reeoud esign
* Getting around #€ Diversity and Belonging m Women at Relecloud
© Facities and food BB 1 company iy oowan

s

. e more e more o o a2



Briefing emall

from Viva

Start the day with helpful —

content from across Viva

Outlook P search

@ Delete & Archive © Junkv & Sweep B3 Moveto v < Categorize © Schedulev 9

01 ® VN Qb

=+ New message

Inbox
Junk
Inbox
Sent
Deleted
Archive
Travel
Vacation

New folder

Focused  Other

)l ielder

White paper - need your feedb. 1020 AM
Hey Megan, Not sure if you saw my emaillast.

Fiter

W Microsoft Viva
Your daly briefing 713 AM
Hi, Megan Bowen, Off to a fresh start!

® v
Expense report 7410 AM

Hi there Megan, I'm wondering if 'm able to g.
@ Doy
New product regulation touchp. 700 AM
New product regulation strategy online touch.
Yesterday
(@ Evia Atkins
B oo you eqesed
Hi Megan, here is the info you were looking for.
Friday
@ DeivPries
Quick sync? i 345 PM

Hi Megan, can we get together for a few minu.

e Cecil Folk

Hev evervone Fri 315 PM

Your daily briefing

MV

Microsoft Viva

Mon 09/19/2022 7:13 AM

Megan Bowen

Book time for learning

| .

Due today

Feel the joy of learning something new

Start by setting up some time in your calendar to complete
the assigned courses

Leading Remote Projects and Virtual Teams

Course | 29m

Being able to manage remote projects and lead virtual teams has never been more

Add to calendar
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Viva is enhancing the briefing email to help
employees get personalized employee experience
data right in their inbox. New cards provide helpful
suggestions to book time to complete assigned
courses, recap on missed meetings, confirm which
topics they support, and protect recurring time

in the weeks ahead. With the rest of the Viva
intelligently embedded directly in the briefing
email, employees get a summary of important
insights for the day and week ahead.

Reserve time in the week ahead
to focus on work, catch up on
emails, and take regular breaks

Outlook 0 search 2
=+ Newmessage @ Delete & Archive © Junkv & Sweep B3 Moveto v <@ Categorize ™ © Schedule~ 9.
ge g
D inbox ” Focused  Other Filter Your daily briefing
© unk
i Isaac Fielder Microsoft Viva a6 o
17 W inbox White paper - need your feedb. 1020 AM MV) i 0972372022 713 A ’
Hey Megan, Not sure if you saw my emaillast. Megan Bowen ¥
= sent
w Microsoft Viva
@ Deleted Your daly briefing v What do you want to set time aside for?
Hi, Megan Bowen, Almost the end of the week! You have 12 hours available next week to reserve time for what's important
B Achive
- ® Citteny .
pense report 0 —
o Hi there Megan, ' wondering if 'm able to g O Focus time Book @—
(R @ ovrmins Up to 2 hours daily to get your work done.
New product regulation touchp. 700 AM
New product regulation strategy online touch. —
B # - (85 Messages Book
Yesterday 30 minutes daily to catch up on your email and chats
(y Evains
Details you requested Thur 10,03 AM W Tokea break @ 4 days booked
Hi Megan, here i the info you were looking for
15 minutes twice a day to disconnect and recharge.
Wednesday
® v ies Want Viva Insights to automatically schedule daily breaks for you?
Quick sync? Wed 345 PM
Hi Megan, can we get together for a few minu.
Yes Not now
Cecil Folk ‘
= m & - ®

" Hey everyone

Wed 315 PM



Microsoft Viva Latest innovations | September 2022 18

C Common navigation enables employees to
OI I . I I lO n seamlessly transition between all their Viva apps. By
automatically performing license and deployment

n aVi g a_ti O n checks, it ensures employees only see the apps they

have access to. And, if an app is licensed but not
installed, employees will have the option to install it.

Navigate seamlessly between
available Viva apps

2 Ix

Ay

9 & Microsoft Viva
o]

Teans ©  vivaEngage
T @ viecoas

&

e

© % Vivabulse

B
£

Automatically suggest licensed but
yet-to-be installed Viva apps

Viva Goals
‘ Microsoft Corporation Y Je e <7 4.4 (168)

_—

Overview Permissions  Discover more apps

Achieve purpose and alignment with Microsoft Viva Goals

ts and I-setting and

i e
izati es. Use the i OKRs di jthin Microsoft Teams and
and collaboration around what moves the needle for your business.




People in Viva

See pertinent Viva information
as you navigate across the org
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People in Viva places employees at the center of the
experience by organizing the employee experience
around people and relationships. Find people

and teams based on expertise and OKRs, surface
team insights and trends, and view hybrid work
preferences. Unlock the knowledge and expertise
of colleagues to improve collaboration, build teams,
and reduce organizational silos.

& D £ search

0
3 @ PeopleinViva Home Organization

’e Adele Vance 7

9 Megan Bowen °

E&% Megan Bowen
Teams Marketing Manager

Global Marketing US

@ Diego sicilani

Calender
: 3 200 , 9 reports
(EREVATC (05 Team profile e

o
-
People

S

ol Filter by: Topics v < Moonshot x Team Goals v Locations v Role v

—® § 4Team Goals

Files
r'» a Jerry Holloway | &
e (+] Product Manager
[§ Johanna Lorenz | &
@) Senior Engineer

Grow Moonshot revenue by $5M by Q2

Share critical insights with our product and s...

(O In the Office Clear all

Recruit and develop the best marketing expe...

Implement and optimize marketing process

People reporting to Megan Bowen

Show only direct reports D

\ Henrietta Mueller | &
3reports @ Budget Analyst S reports

©

Megan Bowen also works with

$ e 9

Pradeep Gupta
Product Manager

Lee Gu Henrietta Mueller
Senior Design Manager Software Engineer

g

Allan Deyoung
IT Administrator

o

Christine Cline
Marketing Director

Diego Sicilani
Senior Design Manager



When people thrive,
companies flourish
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These new Viva apps, capabilities, and services will
start to roll out in early 2023. Through Connection,
Insight, Purpose, and Growth, Microsoft Viva

gives companies the tools they need to help
employees thrive.

Because when people thrive, companies flourish.

-

Learn more about Microsoft Viva

https://microsoft.com/viva

Adopt Microsoft Viva

https://adoption.microsoft.com/en-us/viva/
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