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Achieve
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New Surface Copilot+ PCs —
delivering a premium experience
that fits the needs of education
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Here's to bringing performance, versatility, security and manageability to
your school. Surface is the only device portfolio designed by Microsoft,
optimised for Windows and integrated with Microsoft 365 for a seamless
and consistent experience across hardware, software and cloud.
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Enable faster and more efficient
on-device Al processing with
dedicated neural processing

Let students and teachers work
all day without a charge, thanks
to Al-optimised consumption

Cater to diverse learning
needs with built-in
accessibility tools

owered

Make personalised learning
a reality for all students with
Al-powered learning tools

Configure and monitor
devices remotely with
Surface Management Portal

Safeguard critical data with
powerful chip-to-cloud security
embedded in the CPU

Microsoft Surface Copilot+ PCs for education




New Surface with Al is
transforming education

The Surface, Windows
and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support

Create an
Institution

Al is transforming teaching, learning and device management.
Having the right device strategy is critical to executing
a successful Al strategy within your school.

Reduce security risk ©
Sign in with facial recognition using Windows
Hello with Enhanced Sign-in Security.

Lift your school’s outcomes
Shape how instruction and learning
happen with devices that enable Al,
empowering faculty and students with
the right devices to create and consume
immersive learning experiences. Support collaboration

Take advantage of NPU-powered Al features
like Windows Studio Effects and Live
Captions running directly on Copilot+ PCs

to support communication. Microsoft 365
integrates seamlessly with Surface, allowing
students and teachers to work on documents,
presentations and projects in real time,
regardless of location, fostering collaboration
in classrooms and across departments.

Accelerate learning

Support personalised learning with
features like Learning Accelerators
that provide personalised practice
and tailored feedback based on their
individual needs and learning styles.

Run demanding apps

Surface Copilot+ PCs are built with powerful
neural processing units (NPUs), CPUs

and graphics capabilities. Even the most
demanding tasks like video editing, data

analysis and presentations run frustration-free.

Turbocharge Copilot

Engage with Microsoft Copilot naturally
—through the keyboard with the Copilot
key as well as with pen, touch and voice.

Increase engagement

Support interactivity with learning materials.
Surface devices with their touchscreens

and pens provide a natural way to interact
with Microsoft 365 applications like Word,
Excel, PowerPoint and OneNote. Inking
capabilities allow for note-taking, drawing

and annotating documents directly on screen.

Power all-day activity [
Surface Copilot+ PCs with Al-optimised
power consumption deliver the

longest battery life of any Surface.

<D

Save theweight

With some models coming in under a kilo
(even with keyboard), Surface Copilot+ PCs
are incredibly lightweight and portable,
making them ideal for students and staff to
easily carry between classrooms and home.

Prepare for the future &

Unlock new possibilities through advanced
reasoning at the edge to support Al
capabilities, with hardware that enables your
IT team, staff and students to take advantage
of smarter current and future Al models.

Microsoft Surface Copilot+ PCs for education
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" Copilot+PC

The Surface,
Windows

and M365

Experience the tightly integrated
ecosystem that enhances security and
deployment. When Surface devices

pair with Windows and Microsoft 365,
hardware and software come together -
from device to cloud - to build an end-
to-end Al experience that supports IT,
faculty, students and the entire school.

Designed by Microsoft, Simplify and secure IT

optimised for Windows Protect your students and faculty, data and
Surface devices are designed and built endpoints and safeguard against attacks

by Microsoft to work flawlessly with Windows with a unified management strategy and chip-
11 Pro and M365 for smooth performance, to-cloud security.

hardware compatibility and access to all the
latest features of the operating system.

Improve management efficiency
Manage users and devices from a unified
platform that enables centralised control
over settings, apps and security policies.

Save LT staff time

Benefits include the value of staff
efficiencies across deployment,
management, security and support.

Source >
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https://www.microsoft.com/content/dam/microsoft/final/en-us/microsoft-product-and-services/surface/security/Microsoft-Surface-TCO-whitepaper.pdf

Microsoft Surface

"~ Copilot*PC

In the midst of the Al education revolution helping
schools amplify educational impact, the latest
in Al-powered devices are ready to accelerate
learning. Microsoft Surface Copilot+PCs bring
your school beneficial Al experiences for every
teacher, student and education setting.

Invest In vour
school’s future

with Surface
Copilot+ PCs

<D
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New Surface with Al is
transforming education

The Surface, Windows
and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support

Unlock Al capabilities =
Powerful NPU supports Al tools for tasks
like student data analysis, creation of
personalised immersive learning assets
and realistic simulations for subjects

like science and engineering.

Ditch battery anxiety

Student, teachers and the IT team can power
through the day without worrying about
running out of charge, with the support

of Al-optimised power consumption.

Drop language barriers €
Accurately translate spoken content from
44 languages into English in real time
with Live Captions — ideal for supporting
English language learners, students with
hearing impairments and classroom
discussions involving diverse languages.

o~

Copilot at a touch “#

The new Copilot key is the fastest way to
launch Copilot on Surface. It instantly brings
Copilot conversational Al to the fore.

Elevate the virtual class &=
Al-enhanced ultrawide front-facing Surface
Studio Camera with Windows Studio Effects
delivers clear online classes and meetings.

Ready for anywhere

Surface thin, light, take-anywhere devices
are built to handle all kinds of conditions,
even the brightest, with an anti-reflective
display and adaptive colour that shifts
the balance of colours based on your
environment. The vibrant, high-definition

touch screen is easy on the eye, even outside.

Write naturally /

Sketch, annotate and highlight with smooth
inkability on Surface Pro. Surface Slim Pen 2
(sold separately) makes it easy to jot notes,
brainstorm, sketch and write maths formulae
or characters with the same feeling you get
with pen on paper, with exceptional accuracy
and smarter capabilities like searchability,

so you can easily track down notes or
comments. And a new storable magnet
design keeps pens safe while they charge.

Secure, chip to cloud [t
Secured-core Windows PC protection with
Microsoft Pluton technology built into the
processor helps safeguard the firmware.

Accelerale AL lasks

Empower faculty and students with the ultimate in hardware-based Al
acceleration to run advanced Al models locally. The neural processing
unit (NPU) chip mimics the structure and function of the human brain
and is incredibly efficient at handling complex data and algorithms. NPU
boosts Al performance without using the cloud — reducing limitations
like latency and the need for connectivity, which can slow things down in
the classroom and tax your network. The power of the NPU is measured
in trillions of operations per second (TOPS) — Surface Copilot+ PCs all run
with industry-defining NPU of 40-48 TOPS for seamless on-device Al.

Microsoft Surface Copilot+ PC quick specification guide

Central Processing Unit (CPU) chip

Neural Processing Unit (NPU) chip

RAM

Storage

Battery efficiency

Runs Windows 11

Runs Microsoft Copilot
(with valid licence)

Copilot Key keyboard shortcut
Microsoft Pluton Security Processor
Recall: Al-powered search
Cocreator: Al image generator

Live Captions: translation in real time

« Surface Pro Copilot+ PC 13-inch and

Surface Laptop Copilot+ PC 13.8 or 15-inch:
Choice of Intel® Core™ Ultra (Series 2)

or Snapdragon X Series processors

Surface Pro Copilot+ PC 12-inch and
Surface Laptop Copilot+ PC 13-inch:
Snapdragon X Series processors

Surface Pro Copilot+ PC 12-inch and

Surface Laptop Copilot+ PC 13-inch:
Qualcomm® Hexagon™ (45 TOPS) processor
Surface Pro Copilot+ PC 13-inch and

Surface Laptop Copilot+ PC 13.8 or 15-inch:
Choice of Intel® Al Boost (48 TOPS) on Intel®
Core™ Ultra (Series 2) or Qualcomm® Hexagon™
(45 TOPS) on Snapdragon X Series processors

16GB minimum
256GB minimum

Up to 23 hours of local video
playback on a single charge

v
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https://support.microsoft.com/en-au/surface/surface-battery-testing-and-estimated-performance-f038487c-a6c8-407d-b0b0-5737ac5e8397
https://www.microsoft.com/en-gb/windows/tips/live-captions
https://www.microsoft.com/en-us/surface/do-more-with-surface/advantages-of-copilot-plus-pcs#sup4
https://www.microsoft.com/en-au/surface/business/accessories#device-carousel-uid3f8d
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Surface Pro

The thinnest and lightest Copilot+ PCin the
Surface line-up, Surface Pro 12-inch with a
Snapdragon processor offers versatility, portability,
built-in Al experiences and performance.

Pen al
?fkere,m%

Secure magnetic storage

also provides rapid charge,
ensuring the Surface Slim Pen 2
is on hand when needed.

Easy on the eyes @

The high-contrast PixelSense™ Flow
touchscreen provides true-to-life visuals

with adaptive contrast, adaptive colour and
anti-reflective technology that reduces glare
and makes the screen easier to see, especially
in bright or high-light environments.

Power through
assignments &

Run full desktop applications all within
the size of a tablet. With M365, students
can share files, videos and opinions in
Teams and co-author in Word, Excel
and PowerPoint in real time. Plus,
OneNote lets them organise and share
learning in a safe digital workspace.

New Surface with Al is
transforming education

The Surface, Windows

and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support

At a glance

Device: Surface Pro
Copilot+ PC 12-inch

Size: 274mm x 190mm x 7.8mm
Weight: 6869

Touchscreen: PixelSense™ sRGB and
Enhanced 2196 x 1464 (220 PPI) LCD

Memory: 16GB, 32GB

CPU: Snapdragon X Plus (8 Core)

NPU: Qualcomm® Hexagon™ NPU with 45 TOPS
Storage: 256GB-1TB

Battery life: Up to 16 hours of local video playback

Security: Secured-core PC with Microsoft Pluton security processor

Full device specifications >

Every subject,
situation and angle [

Find the perfect angle for writing and
drawing with the kickstand that extends
to 165 degrees. Attach a full mechanical
keyboard for fast and fluid typing.

Fuss-free portability @

Super lightweight for younger students to
carry between classrooms and home with

ease — without compromising performance.

Surface Pen and Keyboard sold separately.

Microsoft Surface Copilot+ PCs for education


https://support.microsoft.com/en-au/surface/surface-battery-testing-and-estimated-performance-f038487c-a6c8-407d-b0b0-5737ac5e8397
https://www.microsoft.com/en-au/surface/business/surface-pro-12-inch-snapdragon#areaheading-uidafff
https://www.microsoft.com/en-au/surface/business/surface-pro-12-inch-snapdragon#b5
https://www.microsoft.com/en-au/surface/business/accessories#device-carousel-uid3f8d
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New Surface with Al is
transforming education

The Surface, Windows
and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support

Surface Pro

The Surface Pro Copilot+ PC 13-inch with your
choice of Intel or Snapdragon processors brings
you the most powerful ever Surface Pro.

The most powerful
Surface Pro B

Create and edit high-quality videos,
images and audio for engaging
lessons with Al-accelerated power
in an all-new processor that makes
Surface Pro smarter and faster.

A whole new world
of productivity

More than 90% faster than Surface
Pro 9, means it can handle multiple
tasks simultaneously.

Lightweight,
power packed

Weighing in at less than a kilo (without
the keyboard), Surface Pro 13-inch

punches up with power to weight ratio.

louchsereen a&'s,o&%

The enhanced PixelSense™ Flow touchscreen technology
offers smoother and more responsive interactions than
regular PixelSense through a higher refresh rate (120Hz).

This makes the screen feel more fluid and responsive

during pen use, scrolling and other touch interactions.

At a glance

Device: Surface Pro Copilot+ PC 13-inch
Size: 287mm x 209mm x 9.3mm
Weight: Starting at 872g

Touchscreen: PixelSense Flow sRGB and
Vivid 2880 x 1920 (267 PPI) LCD or OLED

Memory: 16GB, 32GB

CPU: Choice of Intel® Core™ Ultra (Series 2) or
Snapdragon® X Elite (12 Core) or X Plus (10 Core)

NPU: Choice of Qualcomm® Hexagon™ NPU with
45 TOPS or Intel® Al Boost NPU with 40 or 48 TOPS

Storage: 256GB-1TB

Battery life: Up to 14 hours of local video playback

Security: Secured-core PC with Microsoft Pluton
security processor

Full device specifications for Intel >
Full device specifications for Snapdragon >
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Surface Pen and Keyboard sold separately.

Microsoft Surface Copilot+ PCs for education
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https://support.microsoft.com/en-au/surface/surface-battery-testing-and-estimated-performance-f038487c-a6c8-407d-b0b0-5737ac5e8397
https://www.microsoft.com/en-au/surface/business/surface-pro-intel-11th-edition#techspec1
https://www.microsoft.com/en-au/surface/business/surface-pro-11th-edition#techspec-p5
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New Surface with Al is
transforming education

The Surface, Windows
and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support
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Surface Laptop

Surface Laptop Copilot+ PC 13-inch with a Snapdragon
processor boosts productivity in a portable, powerful
device that's ready to deliver dynamic Al experiences. L . é@gs&m Display your way

Two USB-C® ports support up to
two 4K monitors and offer fast data
transfer. USB-A port and 3.5 mm
headphone jack for accessories..

Make interactive lessons the norm
with touchscreen and inking
that bring visual aids to life.

Long day? No worries [ Tackle any learning task @&
A long-lasting battery life is an absolute From recording a podcast or creating

must for teachers who need to move a video to designing in 3D, the latest

between classrooms without being Snapdragon processor can handle

tethered to a charging point. demanding Al workloads with ease.

At a glance

Device: Surface Laptop Copilot+ PC 13-inch

Size: 285.65mm x 214.14mm x 15.6 mm

Weight: 1.22kg

Touchscreen: PixelSense™ sRGB and Enhanced 1920 x 1280 (178 PPI)
Memory: 16GB, 24GB

CPU: Snapdragon® X Plus (8 Core)

NPU: Qualcomm® Hexagon™ with 45 TOPS

Storage: Removable solid-state drive 256GB, 512GB or 1TB

Battery life: Up to 23 hours of local video playback

Security: Secured-core PC with Microsoft Pluton security processor

Full device specifications >

Microsoft Surface Copilot+ PCs for education
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New Surface with Al is
transforming education

The Surface, Windows
and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support

Surface Laptop

Surface Laptop Copilot+ PC delivers performance for
power users with your choice of Intel or Snapdragon
processors — all in a thin, light 13.8-inch or 15-inch
design. This ultimate education device has the speed
and responsiveness to handle demanding tasks like
lesson creation, video editing and data analysis.

At a glance
Device: Surface Laptop Copilot+ PC 13.8 or 15-inch

Size: 13.8-inch — 301Tmm x 220mm x 17.5mm,
15-inch = 329mm x 239mm x 18.29mm

Weight: 13.8-inch — starting at 1.34kg, 15-inch — starting at 1.65kg

Touchscreen: 13.8-inch — PixelSense Flow™ sRGB and Vivid, 2304
x 1536 (201 PPI), 15-inch — PixelSense Flow™ sRGB and Vivid, 2496
x 1664 (201 PPI). Dynamic refresh rate: up to 120Hz

Memory: 16GB, 32GB

CPU: Choice of Intel® Core™ Ultra (Series 2) or Snapdragon®
X Elite (12 Core) or X Plus (10 Core)

NPU: Qualcomm® Hexagon™ NPU with 45 TOPS, or
Intel® Al Boost NPU with 40 or 48 TOPS

Storage: 256GB-1TB

Battery life: 13.8-inch — up to 20 hours of local video playback,
15-inch — up to 22 hours of local video playback

Security: Secured-core PC with Microsoft Pluton
security processor

Full device specifications for Intel >
Full device specifications for Snapdragon >

Larger display,
smf%ef /&fg&x

Surface Laptop embraces a design
philosophy that maximises screen
real estate while minimising the
overall device size with a ultra-thin
chassis and optimised screen aspect
ratio. Less bezel allows for a more
immersive viewing experience.

<D

Al-enhanced
online engagement &

Be understood clearly over dual far-field
studio mics and hear discussions at your end
through quality audio on Dolby® Audio™
Premium stereo speakers. The front-facing
1080p Surface Studio Camera provides support
for Windows Studio Effects with automatic
framing, eye contact, portrait blur and
background blur to keep everyone focused.

Work comfortably
for extended periods G

Enjoy natural, comfortable typing along
with a customisable precision touchpad with
haptics for tactile and responsive interactions.

All the right connections

Need to connect to external equipment
or download footage from XD cards?
Surface Laptop has the widest range of
inputs including a MicroSDXC Express card
reader on the Surface Laptop 15-inch.

Microsoft Surface Copilot+ PCs for education
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Bullt-1n

security from

Unparalleled levels of growth in cybersecurity

threats are being driven by Al to create

constantly evolving threats. To address these
challenges, Surface Copilot+ PCs are designed
with enterprise-level security built in. Surface
supports you to protect students and staff

from the moment they sign in with a unified
management strategy and chip-to-cloud security.

and data on Secured-core PCs

Every Surface running Windows 11 is a Secured-
core PC (SCPC) with the highest level of protection
enabled out-of-the-box. Chip-to-cloud security
adds advanced firmware and dynamic root-of-trust
protection, including encryption capabilities, a built-
in NFC reader that supports security keys, biometric
authentication and seamless integration with UEFI
and Intune for enhanced control. These features
support data protection, the easy application of
security policies and reduced patching frequency.

Experience

with the Pluton processor

Copilot+ PCs include the Pluton security processor
to provide the highest level of Windows PC
protection. Pluton is designed to combat firmware
attacks, credential theft, and advanced cyberthreats
by integrating hardware-based security directly

into the CPU. Designed by Microsoft, Pluton is
integrated into the processor to deliver built-in, next-
generation security. Pluton receives its firmware and
feature updates directly via Windows Update.

with robust Windows security

Shield institutional information and privacy with
Built-in Windows 11 security features like Windows
Hello facial recognition and Microsoft Defender
Antivirus. Features such as biometric logins enhance
protection without compromising convenience.

<D
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257

less time to secure Surface
than other Windows devices

Source >

(Support for advanced

device management

M365 also streamlines IT management with enterprise
mobility and security tools such as Microsoft Entra ID,
Microsoft Advanced Threat Analytics and Microsoft
Intune for identity, security and device management.

Microsoft Surface Copilot+ PCs for education
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Best-in-class

Surface is designed to save valuable IT time

with deployment and maintenance through a
centralised management portal that makes it easy
to set up, secure and continually update school
devices, without ever needing to touch them.

Set up school Surface devices

in minutes with zero touch
Easily customise different configuration
profiles for teachers, students, year
groups or classes, and provision them
with the latest education apps from

the Microsoft Store for Education.
Microsoft Autopilot lets you enable
individuals to personalise their device
settings during setup, and ensures
cohesive life cycle management through
integration with Microsoft Intune

Manage and monitor devices

with advanced analytics

Once your school Surface devices are
deployed, use Intune to remotely manage
and update apps, configurations and
policies, as well as security updates, right
down to the firmware level. You can
easily monitor device security compliance
and required actions with automated
checks and advanced analytics. When it's
time to redeploy or retire your Surface
devices, simply lock, wipe, de-register
and re-register them remotely.

Granular IT control across
data, apps and Al

Use Surface Management Portal to
precisely configure and oversee all
aspects of the Surface Copilot+ PC
ecosystem from a centralised platform.
Your team can deploy, manage and
update applications across the fleet,
ensuring students and educators have
the necessary tools while maintaining
software compliance and security.

Set organisational defaults and
enable or disable features based on
school policies and student needs

to accommodate responsible and
effective use of Al capabilities.

257 271% 45%

reduction in staff time
to manage each Surface

Source >

less time spent on
deployment with Surface

average savings per
deployed Surface device

<D
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New Surface with Al is
transforming education

The Surface, Windows
and M365 ecosystem

Surface Copilot+ PCs

Built-in security
and manageability

School tough with
replaceable parts

Get the most from
Surface with these
accessories

Enabling equitable
education for all

Service and support

School
tough with

replaceable

parts

Simplified device repair makes life easier for
the IT team and helps teachers and students
get back into the classroom quickly.

Replaceable components

Extend the life of your school devices
with replaceable components including
the motherboard, battery, and more
through a network of Authorised
Service Providers' or on site by a

skilled technician? Surface Copilot+
PCs feature innovative repairability
markings and a QR code-guided
methodology to streamline and error-
proof the repair process for technicians.

A leader in sustainability

Surface meets ENERGY STAR®

requirements and is registered EPEAT®
Gold in Australia and New Zealand?® -
the most demanding set of criteria for
sustainability leadership in electronics.

School tough

See the range of ruggedised
cases included in the 'Designed
for Surface’ accessories.

minales

/0@/ %@M

per Surface device saved
due to fewer offsite repairs
Source >

&—"
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https://learn.microsoft.com/en-au/surface/authorized-service-providers
https://support.microsoft.com/en-au/surface/self-repair-information-for-your-surface-device-56655149-c27a-432a-9936-bacd609a4b03
https://www.microsoft.com/en-au/surface/business/surface-pro-12-inch-snapdragon#b26
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https://www.microsoft.com/en-au/surface/business/accessories#device-carousel-uid89ed
https://www.microsoft.com/content/dam/microsoft/final/en-us/microsoft-product-and-services/surface/security/Microsoft-Surface-TCO-whitepaper.pdf
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Get the most

from Surface
with these
accessories

Microseft-Adaplive Accessories

Microsoft adaptive accessories let users customise their mouse,
keyboard inputs and shortcuts, and include the Adaptive Mouse,
Adaptive Hub and Adaptive Buttons that can be configured,

3D printed, and adapted to the specific needs of the users.

Find out more >


https://www.microsoft.com/en-au/surface/business/accessories#device-carousel-uid3f8d
https://www.microsoft.com/en-au/surface/business/accessories#device-carousel-uid3f8d
https://www.microsoft.com/en-au/surface/business/accessories#device-carousel-uid3f8d
https://support.microsoft.com/en-au/accessibility
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and M365 ecosystem

Surface Copilot+ PCs
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Surface with these
accessories

Enabling equitable
education for all

Service and support

Enabling
equitable

education

for all

Built-in accessibility features and compatibility
with assistive technologies make Surface
devices a powerful tool for inclusivity in
classrooms as well as the staff room.

Accessibility for all &

Surface is perfect for diverse learners
with its Windows accessibility features
like live captions, voice, focus mode and
translations. It's also compatible with
Surface adaptive accessories like the

Surface Adaptive Kit (keycap labels, 3D

bump labels, port indicators and openers).

Support for teachers &
Microsoft offers a dedicated Disability
Answer Desk to provide support and
guidance on using Surface devices
with assistive technologies.

Stay in touch £

Surface devices offer multi-modal input
options — touch, ink, type, dictate, record
—allowing users to interact with their
device in the most suitable way for them
or their subject, all from a single device.

Easy reading as

Built-in features help those with visual
impairment and neurodiversity to translate
what's on the screen. Narrator is a powerful
screen reader that reads text aloud.
Magnifier enlarges portions of the screen
for users with low vision. And High Contrast
Themes increase the contrast between text
and background for improved legibility.

Choose your
preferred input

On-Screen Keyboard provides
a virtual keyboard on the
touchscreen for users with
physical limitations or who
prefer touch input, while
Dictation allows users to
dictate text using their voice.

Want to learn more about
accessibility features on
Surface devices? Microsoft
has plenty of resources to help
you support your students.

Microsoft
Accessibility help >

Microsoft Surface Copilot+ PCs for education
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Every Surface device comes with a minimum one-year Microsoft
Hardware Limited Warranty.! Your standard warranty cover
includes mechanical breakdown?, technical support (90 days

of software and one year of hardware support at no additional
cost during local business hours), and prepaid return shipment.
Your Surface protection starts on the day of purchase.

Protect your

Surface for

up to 4 years

Warranty enhancement

You can extend your Surface warranty by
investing in Microsoft Complete for Schools
and Microsoft Complete for Students.

Manage your warranties through the

Surface Management Portal

This self-serve, centralised portal makes it easy to
create service requests, track the status of device
repairs, and view your warranty and any Surface
protection plans in place for your school. You can
also seamlessly track device updates and proactively
plan for device refreshes and support by viewing
support tickets in one centralised location.

WM/’W/’LZ} and, /ml‘ec&?m plans

Protection plans must be purchased within 45 days of device purchase

For Surface Laptop 13.8-inch or 15-inch | Snapdragon or Intel
Surface Pro 13-inch | Snapdragon or Intel Limited Extended

Surface Laptop 13-inch | Snapdragon Hardware Hardware Service
Surface Pro 12-inch | Snapdragon

Extended Hardware Extended Hardware
Service Plus Service Plus
with on-site

Complete for Schools® Complete for Students?

Courier pick-up, Courier pick-up, Next business day On-site repair, Courier pick-up, Adv exchange, Courier pick-up, Adv exchange,

repair repair

replacement next business day repair, ADP repair, ADP

overage availabilit ear p to 3 or 4 years p to 3 or 4 years p to 3 or 4 years ears ears ears ears
C g ilability Ty u 3ordy u 3ordy u 3ordy 3y 3y 3y 3y

Prepaid return shipment

Software & hardware support

Mechanical breakdown

AN VR NAN
AN VR NAN

In-region repair (courier pick-up)

Accidental damage 2 claims, $0 excess 3 claims, $0 excess 2 claims, $0 excess 3 claims, $0 excess

Drive (SSD) retention*

v v

Advanced exchange

AN VR VAR NA N NAN

Next business day exchange

AN Y Y S N Y SR

On-site repair service
Transferable \/ \/ \/

1 Without prejudice to any legal (statutory) rights to which you may be entitled under your local law, Microsoft Limited Hardware Warranty covers your device for one year from the date of original purchase from Microsoft or an authorised reseller. Restrictions apply. Please refer to Microsoft Limited Hardware Warranty & Agreement.

2 Additional extended coverage for mechanical breakdown and accidental damage protection is available through the purchase of Microsoft protection plans. If the plan provides additional Mechanical Breakdown coverage, that coverage begins upon expiration of the manufacturer’s original warranty and continues for the remainder of the term shown on the Holder's Proof of
Purchase. Accidental damage protection begins immediately upon purchase. Restrictions apply, for all Protection Plans, please refer to the Warranty and Protection Plan Terms & Conditions for the limit of liability and the applicable exclusions of the Protection Plan.

3 Complete for Schools commercial plans are available for schools and education institutions purchasing devices for teachers or students for use in their organisation (where the school owns the device). Parents or students purchasing a device for personal use, including via a BYOD portal, should refer to Complete for Students. Warranty and Protection Plan Terms & Conditions

4 Not available for Surface Pro Copilot+ PC 12-inch Snapdragon

Microsoft Surface Copilot+ PCs for education
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https://support.microsoft.com/en-au/topic/warranty-and-protection-plan-terms-conditions-australia-2f0ea856-6690-493b-8e90-6d33d66362db
https://support.microsoft.com/en-au/topic/warranty-and-protection-plan-terms-conditions-australia-2f0ea856-6690-493b-8e90-6d33d66362db
https://support.microsoft.com/en-au/topic/warranty-and-protection-plan-terms-conditions-australia-2f0ea856-6690-493b-8e90-6d33d66362db

5" Microsoft Surface

Find out more

Please contact:
christopher.turner@microsoft.com
jenmathers@microsoft.com
avalim@microsoft.com

© 2025 Microsoft Corporation. All rights reserved. Microsoft, Microsoft 365, Microsoft Defender, Microsoft Teams, Surface, Surface Hub, Copilot, Excel,
Intune, OneNote, PixelSense, PowerPoint, Windows and Windows Hello are either trademarks or registered trademarks of Microsoft in the US and other
countries. All other trademarks are the property of their respective owners.

Microsoft makes no warranties, express or implied in this publication. Information and views expressed in this document, including URL and other Internet
website references, may change without notice. This document does not provide you with any legal rights to any intellectual property in any Microsoft
product. You may copy and use this document for your internal reference purposes. 214310625
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