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Introduction to Copilot Agents

Quick Reference Guide

What are Copilot Agents  

An agent is a customisable tool that draws on the power of 

Generative AI (GenAI). 

An agent can be as simple as a Gen AI tool with a focused data set or 

more complex such as managing an entire workflow, integrating with 

multiple systems to automate end-to-end processes. 

How do these agents relate to Microsoft Copilot?

Microsoft Copilot is an AI-powered assistant on its own but it also acts as 

the interface through which you interact with various agents.

Copilot Agents are the specialised tools that perform specific tasks. 

You could think of it as Copilot being your mobile phone and agents being 

the apps on your phone.

Add an agent from the App Gallery

• In Copilot from the panel under Agents select Get agents 

• Find your required agent in the App Gallery

• Click Add
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