
AI skills for your 
nonprofit

Harness the power of AI
Rapidly advancing technology is transforming how we live, learn and work. Microsoft is committed to 
equipping changemakers and nonprofit professionals with digital and AI skills to stay ahead and accelerate 
their impact. How can AI empower your organization to do more?

Experience the power of AI with TechSoup

Discover how AI-powered tools can support nonprofit staff and volunteers with the Microsoft 
Digital Skills Center for Nonprofits, a collaboration with TechSoup. Microsoft Philanthropies partners with 
TechSoup to bring affordable training options to over 1.2M nonprofits around the world. Learn in the way 
that’s best for your team.

TechSoup’s AI resources cover four key topics

1

What is 
generative AI?

2

Understanding ethics 
and principles

3

Learning prompt 
engineering

4

Leveraging Copilot in 
your daily workflow

AI skilling webinars

60-minute, pre-recorded sessions
covering in-demand AI topics with nonprofit 
scenarios

Micro learning videos

2-minute videos providing quick,
easy-to-implement use cases for AI in daily

work tasks
See all the AI fluency training 

aka.ms/TechSoup

AI resource guides

Downloadable guides supporting your 
organization’s AI journey

Learning tracks

Trainer-led one-hour courses
for NGO staff $ 

Select resources are also available in French, Portuguese and Spanish

https://aka.ms/TechSoup
https://Aka.ms/TechSoup


Not sure where to start? Start here.

AI for nonprofits: 
What you need 
to know

Learn about the 
latest generation
of AI and how 
nonprofits can use
it to achieve more.

Watch the webinar

Career essentials generative AI certificate
Discover the skills needed to apply generative AI in your career with a Career 
Essentials certificate from Microsoft and LinkedIn. Learn the core concepts of 
artificial intelligence and generative AI functionality.

Streamlining your work with 
Microsoft Bing Chat

What is
generative AI? Generative AI

Microsoft 365
Copilot first look

Ethics in the age of 
generative AI

Introduction
to AI

1 2

34

5 6 Earn your
certificate

Responsible AI is everyone’s responsibility

Microsoft’s approach to responsible AI
AI is everywhere, and it’s constantly changing 
how we work and play. Explore how AI is helping 
people benefit their communities.

Learn how we approach AI

What will your organization’s approach be?

Start the conversation with your team using the
AI use policy and why does your organization 
need one resource guide.

Go deeper and complete additional technical AI training

Microsoft Learn

Your trusted source to help you skill up and get ready to 
power AI transformation with the Microsoft Cloud.

NetCom learning

Skilling solutions for nonprofits that are working to address 
the world’s most pressing challenges.

https://aka.ms/TechSoup-AI-for-nonprofits
https://Aka.ms/genAI-badge
https://aka.ms/TechSoup-MSFT-AI
https://aka.ms/TechSoup-RG-AI-Usage-Policy
https://aka.ms/AIonMSLearn
https://aka.ms/NGOSkillingSessionsNetcom
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