
Skill up for public sector impact 
AI-powered solutions can help your agency save 
time, improve service delivery, and better serve 
your community. Explore self-paced learning 
paths, live training, and learning communities to 
navigate the future of work in the AI era.

Get started: 
Self-paced 
learning

Start with 
Enhance public 
sector services 
with generative AI

Earn an AI credential 
to demonstrate your 
readiness to lead in 
today’s digital world.

Explore 
more 

learning 
paths

AI for Public Sector 

Watch “how to” videos 

Read blogs about 
responsible AI 

See AI in action in 
governments around the world

Develop security skills

Cybersecurity skills help public sector teams build safer systems 
and respond confidently to new threats. Learn more at the 
Public Center Sector of Expertise in Cybersecurity.

Public Sector Cyber 
Defense​

​​Defending 
your Data​

Secure Identities 
and Access​

Chart your course. Learn AI today.
Guidance for your AI-powered growth

Aka.ms/AISkillsNavigator

https://learn.microsoft.com/en-us/training/modules/enhance-public-sector-services-generative-ai/
https://wwps.microsoft.com/content
https://wwps.microsoft.com/cybersecurity
https://learn.microsoft.com/en-us/collections/e634iotg5x88k7
https://learn.microsoft.com/en-us/collections/n5wgi8r46zw8mm
https://learn.microsoft.com/en-us/collections/qd2zcr8y2zrmew
https://aka.ms/AISkillsNavigator


Live training

Microsoft Public Sector Center 
of Expertise – Events page

Learning opportunities designed 
specifically for public sector 

organizations are happening around 
the world. Find and participate in an 

event happening near you.

Microsoft Events Catalog

Whether you’re looking for an 
executive roundtable discussion or a 
hands-on workshop, find events that 

inspire you across time zones, 
languages, and topics.

Build community

Innovate Together​
Join to connect with other public sector 
teams, share use cases, and co-create 
scalable solutions for digital 
transformation.

Take the Change Agent training
Learn how you can champion technology 
adoption.

Microsoft for 
government

Explore AI solutions by sector and see how governments worldwide 
are using AI

60% of government IT professionals say a lack of AI-skilled workers 
is their biggest barrier to adopting AI.

6 in 10 IT Workers Report Shortage of AI Skills in the Public Sector

Stay connected @MicrosoftAISkills

https://wwps.microsoft.com/events
https://events.microsoft.com/en-us/allevents?EventTypeIDs=5&SortDate=DESC&industry=Defense%20%2526%20Intelligence&industry=Government
https://wwps.microsoft.com/public-sector-innovate-together
https://learn.microsoft.com/en-us/training/modules/explore-benefits-change-agents-program-public-sector-organizations/?wt.mc_id=pschangeagents_changeagentspage_webpage_cnl
https://www.microsoft.com/en-us/industry/government#Sectors
https://www.salesforce.com/news/stories/public-sector-ai-statistics/
https://aka.ms/aiskills-li
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