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[Joporasa komaHaa!

KynbTypy Hallel KopropaLuuy onpeaenstoT C10Ba

Y AeVCTBUSA KaXAOro 13 Hac. Mbl cTpeMmmcs
CchOPMMPOBaTL MHKHO3MBHYHD Ky/bTypY, KOTOpas
OCHOBbIBAETCA Ha pa3Ho0bpazmm, 0byYeHn 1 JOBEPUUN —
KYAbTYypPY, B KOTOPOWN KaXAblA COTPYAHUK CMOXET
HanaydLwmnm 0bpaszoM NpPosBuTL cebs.

MpaBuibHbIE N 3TUYHbIE pPeLLIeHUs B paboTe MoMoraroT
3aBOEBbIBaTb JOBEPUE KOJJIET, KINEHTOB M NapTHEPOB. Bbl
HWKOrAa He AOKHbI CTaBUTb MOA YrpO3y JNYHYIO
A06ponopsA0UHOCTL, penyTaumio Microsoft n gosepue

K KOMMaHWM B OOMEH Ha KPaTKOCPOYHYHO BbIFOAY.

PyKOBOACTBYSCb MPUHLMNaMK 406PONOPALOUYHOCTY,
YeCTHOCTM 1 COBNtOAEHNSA NPaBWA, Mbl C 60bLLIEN
BEPOATHOCTLIO ByaeM AenaTb 3TUUYHBIN BbIbOp. Mbl Bcerga
[ONIXKHbI BbITh YECTHBIMU B CBOMX MOBYXKAEHUAX, YUNTHCS
Ha oLwmnbKax 1 obpalLaTbCs 3a MOMOLLbHD, OKa3aBLUNCh

B TPYAHOM CUTYaLLMN. A OXMAato, YTO PYKOBOAUTENN

1 MeHeaXepbl ByayT cnocobcTBOBaATL Pa3BUTUIO KYbTYpbI,
rae COTPYAHMKN MOTyT CBOBOAHO 3a4aBaTb BOMPOCH!

1 TOBOPUTb O TOM, YTO UM KaxXXeTCA HEMPaBU/IbHbIM.

Hawwn CraHzapTbl 4enoBOro noseseHns (Kogekc AoBepus)
NOAYEPKMBAKOT POJb KaXKAO0ro COTPYAHMKA B MOCTPOEHNN
[LOBEPVA 1 OMUCIBAOT NOAXOZ, KOTOPLIM Bbl AO/XKHbI
PYKOBOZCTBOBATLCA MPU MPUHATUIN peLueHui. [prmeHss
3TV NMPUHLMMbI B MOBCEAHEBHOW paboTe, Mbl CMOXEM
ABUratbCs Bnepes v byaeM yBEPEHHO MPUHUMATD
peLLeHNs, KOTOPbIe YKPENAAOT JOBEPUE K KOMMaHWK

W JArOT HaLIWM KMEHTaM U MapTHEPaM BO3MOXHOCTb
JOCTUraTh BObLUETO.

Al oueHb bnarogapeH BaMm.

Catba Hagenna

M peacesatesib COBETa AUPEKTOPOB

W reHepasbHbIA ANPEKTOP , ,
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COAEPKAHHUE

HAIIA KYJIBTYPA
N LLEEHHOCTU

JIOBEPUE
HALLUMX KITMEHTOB

Hawa muccusa
[octuraiite 6obluero

Mcnonb3oBaHne Kogekca gosepus

YBaxkanTe KOHPUAEHLMANbHOCTb

He coBepLualite HeOBOCHOBaHHbIE
naaTexw

CopeBHyWTeCb YeCTHO

CobntogaliTe 3aKOHbI pasHbiX CTPaH

JOBEPHE
COOBLLECTB PaspabatbiBaiiTe 4OCTyMHblE NMPOAYKTbI
1 TOCYAPCTBEHHbIX n ycayru
YYPEXAEHNN
CnocobcTByiTe pasHoo6pasuto
1 UHKJIFO3UBHOCTM
AOBEP"E MN3beraiite KOHPANKTOB MHTEPECOB

LPYT K APYTY

Coobuarite o npobaemax
Ponb MeHeaxepoB

He monuunte

Co3paBalite 6e3omacHble NPOAYKTbI U
ycnyru

YBaxaWiTe 1 nponaraHAvpyiTe npasa
YesioBeka

Pa3pabaTbiBaem 1 pa3BepTbiBaem
OTBETCTBEHHbIV VIV

CospaBaiite be3onacHyto
1 MPOAYKTUBHYIO pabouyto cpedy

AOBEPHE
HALLVX MHBECTOPOB
N OBLLEECTBEHHOCTW

He npopaaBaiite BHYTPEHHIOO
UHdOpPMaLMIO

Cobstogarite TOYHOCTb B 3aMUCAX U
KOHTpaKTax

BysbTe TOUHbI B MyBANYHbIX
BbICKa3blBaHMAX

3awwmwarite pecypcbl Microsoft

3awmante KOHPUAEHLMaNbHYHO
nHbopMaLuto
N VHTeNNeKTyaNbHYH CO6CTBEHHOCTb

JIOBEPHE
HALLINX
MPEACTABV

OTBETCTBEHHO OTHOCUTECH K nojapkam,
npoABJIeHNAM rocTenpunmMmcTea
n nyrtewecresmam

Bbibupalite obponopss0UHbIX
NMOCTaBLLMKOB

CoTpyaHWYalTe C HageXHbIMM
npescTaBUTENAMM

COBJTOAEHWE
KOJEKCA
JIOBEPUSA

CobntogeHve Kogekca gosepus




ol

K HALLEW KYbTYPE W LIEHHOCTAM

He monuurte, Koraa 4to-TO He TakK

Ponb meHepxepos
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HALLA

MUCCHUA

JlaTh KaXk/IoMy 4eJIOBEKY U KaxKA0u
OpraHHU3aly B MUpe

BO3MOXHOCTb JOCTHUI'AaThb 0OJIBIIETO.

NOCTUXEHME HALLEM

MUCCHUHU

HAIIN DEHHOCTH

YBa)xeHue
[ obponopsaaouHocTb

OTBETCTBEHHOCTb

MICROSOFT TRUST CODE CTP 5

HAIIIA KYJIbTYPA

HaueneHHOCTb Ha pa3suTue

3aboTta 0 KAneHTax

EaviHas kopnopauus
Microsoft

Pa3Hoobpasune
W UHKIO3UBHOCTb

N3meHeHMe Mupa K nyyluemy



[locTmramre

0O0JIbIIIEro

. Try”

Kak MbI 3aBoeBbIBaeM
U YKpeIuisieM loBepue?

CHavana c NoMoLLbto Hallen
KyNbTYPbl N LEHHOCTEN Mbl
dbopmupyem kpenkune
OTHOLLEHMSA BHYTPW KOpriopaLmm
Microsoft n 3a ee npegenamu.

Hawwm ueHHOCTN — 37O CcTOlMKME
APWUHLMMbI, KOTOPble MOMOratoT
HaM 130 AHS B AeHb A06po-
NnopsA0YHO BeCTn busHec

“ 3aBOEBbIBaTb AOBEpUeE.

Hawa kynbTypa — 3TO OCHOBS,
KoTopasa onpejenser, KTO Mbl
Takue 1 Kak ceba Begem.

MICROSOFT TRUST CODE CTP 6

CTaHgapThl [€J10BOT0
noBegenua Microsoft

B CraHaapTax genosoro
noseaeHunsa Microsoft (Kogekce
AOBepuA) ONnCaHo, Kak Halla
KynbTypa U LLleHHOCTU NOMOraroT
HaM 3aBOEBbIBaTb M COXPaHATb
AOBepyve KNMEHTOB,
roCy,lapCTBEHHbIX YUpEXAEHWN,
MHBECTOPOB, MapTHEPOB,
npeAcTaBUTENIEN U COTPYAHMKOB.
Cneays M, Mbl BMeCTE CMOXeM
AocTuratb 6osbLuero.



KAK KOAEKC AOBEPUNA TTIOMOTAET NPUHNMATD

IIPABUJIbHBIE PEHIEHHUA

[IpaBU/IbHBIE U STUYHbIE
pelleHuss TOMOraT
COXPaHATb I0BEPUE

% COTPYAHUKOB KOMIIAHUU
Y JIIOJIEU, C KOTOPBIMU MbI
B3aMMO/JIeMCTBYEM.

MHOFAa Mbl OKa3blBaeMCA B CJIO>KHbIX
N 3anyTaHHbIX CUTyalMAX N HE 3HaeM,

KakKoe pewleHune 6yp,eT NnpaBMIbHbIM. e

Kak peluaTtb 3TMYeCcKne gMnemMmmbl?

B Kogekce aoBepus HET MHCTPYKLMIA
ANS KaXKAO0W KOHKPETHOW CUTyauunu,
OAHaKO B HEM Bbl HaleTe COBEThI,
KOTOpble NOMOTYT AeNaTb NPaBU/IbHbIN
BbIOOP M HaXOAUTb peLLeHne, Koraa
BbIXOZ, HE OYEBUAEH.
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. 4

CTOJIKHYBIIHXCH C TPYAHBIM Microsoft
v runs on
pelieHrueM WU CUTYallueu, trust

BbIINMOJIHUTE 3TH IIdI'N.

OCTAHOBUTECDH

Bac 6ecnokouT cnoxuBLLancs cutyauumsa? Bel uyBcTByeTE,
YTO YTO-TO He TaK?

OcTaHOBUTECb U MOAYMalTe, Kak MOAONTM K 3TON npobaeme.

MOAYMAMTE

CooTBeTCTBYET /M Balll MOAXOA Ky/IbType U LieHHOCTAM
Microsoft, usno>xxeHHbim B Kogekce aoepua? Crnocobcreyer

' . a JIN OH 3aBOEBAHUIO WK COXpaHeHuto goBepua? Hukorga He
J o XepTByWTe penyTaLuein n 4oBepreM paan KpaTKOCPOYHOWM
' # % . BbIrogpbl.

MMOCOBETYUTECH

| 3apaBaiiTe BONpockl U obpaliaiTecb 3a MOMOLLbHO.
ObpaTutech K MeHeaxepy NM60 B AenapTaMeHT Mo NPaBoBbIM,
KOpPNopaTMBHbLIM BOMPOCaM 1 BHELIHWUM CBA3AM, GMHAHCOBbLIN
OTZAEN WAV OTAEN KajpoB.
3TW cneumanucTbl MOMOFYT BaM MPUHATL MPaBUbHOE
pelueHve. HanuwmnTe Ha 31€KTPOHHbBIN agpec
buscond@microsoft.com, 4To6bl NONAYUMTb NOAAEPIKKY.

He monuute, Korga 4to-To MAET He Tak. MIHaue Mbl CoobwuTb S
MPOCTO HE CMOXEM PEeLINTb Npobaemy. 0 HeAo6poNopPAROUHOCTH
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KAK

COOBIIUTDh
O ITPOBJIEME

YenoBek, pewmBLumnimi coobwmtb o npobsieme, He JOKEH CTAIKUBATLCA C TPYAHOCTAMM.
MNMo3Tomy Mbl NpeanaraeM HeECKOJIbKO CNOCO6O0B cka3aTb, UTO UTO-TO UAET He Tak.

BbibepuTe TOT, KOTOPbLIA NOAXOANT BaM.

B nro6om cnyvae Bala KOHGUAEHLMANBLHOCTb ByAeT 3aLmLLeHa.

Ecan 310 He 3anpelLeHO 3aKOHOM BaLLel CTPaHbl, Bbl MOXeTe OCTaBUTb aHOHVUMHYHO
anoby C MOMOLLbIO ropsYel IMHUW WX NOMPOCUTL OTAEN MO BOMPOCaM 3TUKM
M COBNrOAEHMSA NPaBUA pacCcMaTpmUBaTh Balle obpalleHne Kak aHOHUMHOE.

Cant: www.microsoftintegrity.com g] ®akc: 1-425-708-7177

DIeKTpPOHHasA noura:

’ MouTtoBbIl agpec:
buscond@microsoft.com Eﬂ

Business & Regulatory Investigations
Microsoft Corporation

Tenedon: 1-877-320-6738 One Microsoft Way

[Lnsi MeXayHap. 3BOHKOB 3a cueT Redmond, WA 98052 United States

cobecepnmka: +1-720-904-6844 (CLLA)

[ononHuTenbHble pecypcbl

Bbl Takxke MoxeTe 06CyAnTb BOSHYHOLMIA Bac BOMPOC
c 1tobbIM MeHegxkepoM Microsoft, otaenom kagpos,
bMHAHCOBbLIM OTAENOM WAW AeNapTaMEHTOM o
MpPaBOBbIM, KOPMOPATUBHBIM BOMPOCaM U CBA3AM

C BHELUHUMW OpraHu3aLmsamu.

Wcnonbsyete mobuabHoe
ycTpoiictBo? OTckaHupywTe
310T QR-KOA, UTOGHI
OTNpaBWTb HaMm
3/1EKTPOHHOE MUCBMO.

SCAN ME
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HE MOJIYHUTE,

KOTAA YTO-TO HE TAK

. B3pamuBasg KyabT JOBEpUS
Microsoft P e

runs on 0 pob6JieMax, KOTOpble Hac 6eCnOKOST.

trust

CMOeM pellaTh UX.

MBbI JOJI?)KHbI YIUTbCA TOBOPUTD

COOBLLEHME “

0 HEJIOBPO-
MOPAJ0YHOCTHU

Y1obbI cOObLWIMTL O Hexobpo-
NnopsAA0YHOCTH, BaM He 0b6a3aTeNbHO
obnagatb nogpobHon nHbopmaLmen
NN 6bITb YBEPEHHBIMU B TOM,

YTO YTO-TO He TaK.

MbI cTpemMuMca cepbesHo

n CripaBesIMBO OTHOCUTBLCA K >kasobam
COTPYAHWKOB 1 H6e3oTiarateslbHO
NPUHUMATbL Mepbl, €CIN y3HAeM, YTO
YTO-TO HEOHXOANMO NUCNPABUTB.
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MbI 3AIIPEIIAEM ITPECJIEAOBAHHUE

[na Toro utobbl COOOLWNTL O NpobaeMe, HY>KHO HabpaTbCA CMeNoCTU.
Mbl MOHWMaEeM, UTO Bbl MOXETE YyBCTBOBATb ANCKOMGMOPT UAM TPEBOTY.
AMeHHO MO3TOMY MbI 3anpeLlaemM npeciegoBaHume.

3anpellieHo npecnegoBaHue 3a:

OTka3 coBepLuaTb AeNCTBUSA, HapyLwatowme Kogekc
foBepus, noantukm Microsoft uam 3akoH, gaxe ecam
Takoe pelleHne NpUBEAET K NOTepe KOMMEePUYeCKoro
Aoxoaa koMnaHum Microsoft.

[lobpocoBecTHoe coobLyeHMe O BO3SMOXHOM
HenpuemsIeMoM NoBeAeHNUN.

Cogzencrune paccnesoBaHuIo.

7 y : 7 ' "l [ [‘ ‘1 |

7 | ”al, : > ‘A h l“lnt { l‘ h \\\i‘ ‘Ev il
CornacHo Hawmm NoJNTUKaMm, npecanegoBaHne COTPYAHUNKOB, COBEPLLUNBLLNX
yKa3aHHb|e BblLLe ﬂ'eﬁCTBMﬂ, MO>XXET HaKa3blBaTbCA p,l/lCLl,VlFlﬂVlHaprlM B3blCKaHMEM

g o8
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POJIb

MEHEA/KEPOB

)

Kak nuaep, Bbl HeceTte
0Ccobyro OTBETCTBEHHOCTb
3a pa3BUTUNE KYNbTYpbl
n nogaep>kaHue 6aaro-
npuATHou pabouen
atMmocdepbl

AN KOMaHAbI.
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Ba)KHO, KaK Bbl MPUHUMaETE peLlleHnA, cripaBadeTechb C I'Ip06ﬂeMaMVI,
pearnpyete Ha MHeHUA, OTAINYHbIE OT Ballero,  Aa>Xe BOCNpUHNMaeTe
naoxue HosocTtn. OT 3TOro 3aBUCUT, 6yAyT JIN JOBEPATb BaM Ballw
nogYnNHEHHbIE, KNIMEHTbI N 3aMHTEPECOBAaHHbIE CTOPOHDbI. Ycnex — BaLu
1 Ballen KOMaHAbl — 3aBUCUT OT JOBEPUTENbHbIX OTHOLLIeHVIl\/'I, KOTOpbI€e
Bbl BbICTPaBaeTe BMeCTe.
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3TU MPOCTEIE JIENCTBUA [IOMOTYT BAM CO3JIATh KY/IETYPY
JAOBEPHUA U IOGPOIIOPAZOYHOCTHU BHYTPU KOMAH/IbI:

Oo6maunTech

PerynapHo obcyxaarite ¢ KOMaHAOW Ba>XHOCTb 3TUKM R

1 [O6PONOPAAOYHOCTY, AaBas YEeTKO NMOHATb, YTO OXMAaeTe OT Koaner
cobtofeHna 3TUX NPUHLMNOB B paboTe.

[logaBarTe NpaBUJIbHBIM IPUMEDP

MNoka3biBalnTe Ha COBCTBEHHOM NPUMEpPE, KakK HY>XHO MPUHUMATb
3TUYHbIE 1 0OOCHOBAHHbIE pPeLLEHUS.

3aZjlaBanTe BOMPOCHI

y6e,£l,VITer, UTO Balla KOMaHAa 3Ha€eT:. Bbl OLEHNTE pPE3YNbTaT, TOJIbKO f?
€C/IN OH bbIN AOCTUTHYT YECTHbIM MYyTEM. 3a,u,aBa|71Te BOMNPOChI, i

UTOObI YOEANTHCA, UTO YCMEeXM BalMX NMOAUYMHEHHBIX HE CBS3aHbI
C HapyLUeHWeM npasu.

CiaymanTe COTPYAHUKOB

o a
MeHegkep A0MKEH ObITb 3a60TANBBIM HAaCTaBHUKOM A5 CBOEW ,qq
KOMaHZAbl. Y6eamTech, UTO Balm COTPYAHMKWN 3HAKOT, YTO MOTYyT

NPUNTK K BaM C N0ObIM, Ja>ke CaMbIM CIOXHbIM BOMPOCOM.

MICROSOFT TRUST CODE CTP 13



KAK MEHE IXXEPBI IOJIXHbBI PEATIPOBATD

HA MPOBJIEMBI
COTPYIHUKOB

Ecam coTpyaHUK NOAENNTCS C BaMU TEM, UTO €ro HeCroKouT, Bbl OJIKHbI
BbIC/IyLLIATb €70 U NPeANpPUHATL HEObXxoaMMble aelicTBUsA. OT 3TOro 3aBUCUT
COXpaHeHWe AOBepVs B Hallen koprnopaunn 1 3awmTa Microsoft.

Eciu KTo-TO COOGUIUT BaM 0 Mpo6JieMe, BbIMOJHUTE 3TU JIEACTBUS:

L~ 2

YcTpaHuTe otBaekatoLime GpakTopsl fOBOpUTE C YUESIOBEKOM YBaXKUTENIbHO
1 BHUMATE/IbHO BbICayLUaATe N OTHOCUTECH K KaXkaoM npobaeme
yenoseka. Mo6narogapure yenoseka Ccepbe3HOo, Jjaxe ecNn He cunTaeTe

3a TO, YUTO OH He NPOMOYa. ee TakoBOW. [leMOHCTpUpynTe XXenaHne
COTPYAHWK NPUHAN TPYAHOE, HO pewwnTb Npobaemy.

BaxkHoe Ans Microsoft peleHme.

o ©

[MpyMuTe Mepbl ANS 3aLWMUThI Ecan Bbl y3Hann o HapyweHun MNoantnkn
KOHPMAEHUMNANLHOCTU Ye0oBeKa. no 6opbbe C ;gomMoraTesnbcTBaMm

He obcy>xaante aToT pasroBop N ANCKPUMUHaLMen 1mbo camu ctanm

C APYTMMW Y1eHaMn KOMaHAbl. cBMAeTeneM NnogobHOro noBeseHuns,

HemeaneHHO obpatuTech B AskHR.
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MeHezaxxepbl MOTyT CAMOCTOATEIbHO peLlaTh NPo6aeMbl, CBA3aHHbIE

» C NPOAYKTUBHOCTbIO COTPYAHMKOB, OAHAKO O HeA06pPONopPAA0UHOCTH,
HapyLUEeHUAX Je10BOWN 3TUKN N HEHaAIeXKallleM NoBeAeHUn Heobxoammo coobuatb
B otaen Microsoft Business & Regulatory Investigations.

Ecan y Bac BO3HMK BOMPOC WY Bbl HE YBEPEHbI B TOM, YTO MOXETE U AOAXKHbI
CaMOCTOSTE/IbHO PELLNTb KOHKPETHYHO Npobiemy, 0bpaTtnuTech 3a COBETOM B OTAE
AEeN0BOro noseaeHns n cobatogeHus npaesua (buscond@microsoft.com).

OTI'IpaBI/ITb 3/1IeKTPOHHOE NNCbMO

He monuuTte, Korga uto-To naet He Tak. MHaue mMbl npocto
He CMOXKeM peLwunTb Npobniemy.

CoobwuTb CoobLWuUTb 0 HEHaaNeXallemM

(o] HeAOGpOI‘IOpﬂAOLIHOCTVI nosegeHnn
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TRUST

HAWWNX KJIMEHTOB

YBarkainTe KOHOUAEHLMANbHOCTb

He coBepliaiite Heo60CHOBaHHbIE
naaTexwu

CopeBHyMNTEeCh YECTHO

Co3aaBaiite 6e3onacHble
NPOAYKTbI U yCnyrv

MICROSOFT TRUST CODE CTP 16



[IpyHMMas pelieHUe,
ClpalllMBauTe cebsl, Kak
OHO MOBJIMSIET HA JlIOBEpHE
HalllUX KJIHWEHTOB

Momoratb lOAAM U OpraHM3aLmam
B HY>KHbIA MOMEHT — BOT 3a/10T
Haluero ycnexa.

Y10 6bI Mbl HM Aenann, Mbl Bceraa AOKHbI
AymaTb o kaneHTtax. Muwmrte cnocobbl

npuBaeKaTb KJANEHTOB, OTCTanBaTb
NX UHTEpEeChl N AaBaTb MM BO3MOXHOCTb
JAOCTUTaTb BO/bLUETO.

MICROSOFT TRUST CODE CTP 17



#H
.

VBAXAMTE
KOH®U/IEH-

HHUAJIBHOCTD

Mbl yBaXkaem KOHOUAEHLMANBHOCTb, MO3TOMY
BCerga OTKPbITO paccka3biBaeM KANEHTaM,
Kak obpabaTtbiBaeM VX faHHblE, B TOM Yncae
nepCcoHasbHble.

Mbl XOTUM, YTOObI HaW KNAUEHTbI LOBEPAAN HaM
CBOHO KOHCI)VI,D,eHLI,I/IaJ'IbHOCTb N NCNoJib3yeM nx
AaHHbI€ TOJIbKO TakK, KaK OH/ HaM pa3peLinain.

<Kak Mbl yBaxaeM KOHOMAEHUMANbHOCTb>

CobarosaemM MeCTHOE 3aKOHOAATEIbCTBO
B OTHOLUEHUW KOHOUAEHLIMANIBHOCTY
M 3aLLMTbl JaHHbIX

. _ &

YBakaeM BbI6OpP KNMEHTOB B BONPOCax
KOHOUAEHLMANBHOCTN 1 NCMONb3YyeM UX
AaHHble TONbKO A1l NPefOCTaBAEHNA TEX
YCAyr, Ha KOTOPbIE€ OHWU COTNACUINCh.

I'Iop,po6Hee Mo CCblJiIKaM HWM>XKe

MonnTtuka KOHPMAEHUMANbHOCTU

(ToNbKO ANA BHYTPEHHero >
MCNoJib30BaHUA)

MNpegocTaBaseM NOHATHbIE U TOYHbIE
yBefOMAEHNA O KOHPUAEHLNANbHOCTH,
Korga cobupaem nav obpabatbiBaem
nepcoHabHble JaHHble (B TOM yncie
JaHHble COTPYAHWKOB).

-——- O

3awmiiaemM gaHHble KJINEHTOB,
pa3pabatbiBas 6e3onacHble
NPOAYKTbI U YCAYTH.

MpuHUMNbI
KOH®UAEHLUMaNbHOCTH
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HE COBEPILIAUTE !
HEOBOCHOBAHHBIE |
[VIATEXKU

B OTHOLLIEHUAX C KANEHTaMU Mbl [loBepue KANEHTOB, KOTOPOE Mbl
CTPEMUMCH K YECTHOCTU 3aBOEBbIBAEM W COXPaHAEeM KaXK/bll

M MPO3PayYHOCTH, NO3TOMY A€Hb, HAMHOTO LieHHee 1060 BbIroAbI
3anpewiaem Ato6ble NOMbITKA OT HeHazNexalllero BeseHns busHeca.
B/IMATb HA MX PELLUEHUNSA C MOMOLLbIO B HeKkoTOpbIX CTpaHax B3ATKN — 3TO
Heo60CHOBaHHbIX NaaTEXEN. MPVBbLIYHBIA CNOCO6 NONYUYNTH

KOHTPAKT, OAHAKO Mbl 3amnpeLLiaemM ux.
Koppynuus MoXeT no-pasHomy

BPEAUTb HALLWM K/IMEHTaM, B TOM MbI ckopee ynycTum CAeNKY, Yem
yncae — BbIHYXKAaTb MX NAaTUTb AAANM B3ATKY, OTKaT U T. 4.

6osbLUe, Yem cresyer.

'MICROSOFT TRUST 80D
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<Kak Mbl 3aBoeBbiBaeMm poBepue>

OTtka3blBaemcs
npegsaaratb 1 faBaTb
KOMY-1M00 B3ATKM UK
OTKaThl.

CotpyaHnyaem

C NapTHepamu,

Y KOTOpPbIX
6e3ynpeyHas
penyTaums,

1 coobllaem

O Npu3HaKax Toro,
YTO MpeacTaBUTENb
HEe3TUYEH NAN MOXKET
AaTb B3ATKY.

3anpeltaem nobble
MPOABAEHUS KOPPYMLLMMY,
B TOM YMC/ie B3ATKM ANs
MoJlyYeHUs pazpeLLeHnii
1 HeGOJbLLME NAATEXN
L1 YCKOPEHUA
CTaHAapPTHBIX rocyaap-
CTBEHHbIX NpoLueayp
(Tak>Ke M3BECTHbIEe Kak
CTUMYIMPYHOLL e
naaTexmu).

Y6exxaaemcs B TOM, UTO
NnoZapKu, NposiBaeHUs
rocTenpumnMcTBa Uam
nyTeLIeCTBUS, KOTOPbIe
Mbl MpeaJsiaraem
KNVMEeHTaM nbo
rocyapCTBEHHbIM
Cy>KalMM, pasyMHbl,
YMECTHbI 1 Mpu
HeobxoANMoCTH
0f06pEHbI.

MN36eraem cKpbITbix
YCNOBUI NN
LOroBOPEHHOCTEN

B CAe/Ikax 1 cTapaemcs
3akNtoyaTh Kak MOXHO
6onee npocTble
[OroBopbI, Befb
Npo3paYyHOCTb

B TPaH3aKL X
COKpaLLaeT pucK B3ATOK
N OTKaTOB.

HaHumaem
COTPYAHWUKOB Ha
OCHOBE WX 3acAyr,

a He ANA TOoro, Ytobbl
YFOAUTb KJVEHTY UAN
rocyapcTBEHHOMY
cay>Kalemy.

ﬂ,enaeM NOo>XXepPTBOBaHWA, TOJIbKO YTOObI nogaep>Xatb 3aKOHHbIE 6.I'IaFOTBOpVITeIIbeIe
MHULIMATUBbI, @ HE NMONYYUTb KaKyI'O-ﬂI/I6O BbIrogy.

AHTVMKOpPPYNUMOHHasA NONTUKA

T
MICROSOFT TRUST CEID“E‘ CTP:20
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Mopapkwn, nposBaeHMA rOCTENPUMMCTBA
M nyTewwecTBmA ANA rocyfapCcTBeHHbIX
cny>xawmx (TonbKo ANnA BHYTPEHHEro
NCnosib30BaHuA)

X a

MpuBep>keHHOCTb 6opbbe
C Koppynuuen 1 B3STOUHMUYECTBOM



https://www.microsoft.com/legal/compliance/anticorruption
https://microsoft.sharepoint.com/sites/mspolicy/SitePages/PolicyProcedure.aspx?policyprocedureid=mspolicy-1319973531-20
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" COPEBHYH-
TECb YECTHO

Haw noaxoa K KOHKypeHLU N Ba>keH Tak >Ke,
KaK 1 pe3ysibTaT, KOTOPOro Mbl 4OCTUraeM.

Mbl CTaBUM CBOWX KJIMEHTOB Ha NepBOe MeCTo
N NPeAOCTaBASEM MM JOCTYM KO MHOXECTBY
NPOAYKTOB W YCAYT MO CNpaBeANVBbIM LieHaM.
Tak Mbl cobatosaemM NPUHLMMbI 340POBOW
KOHKYPEHLMN 1 YEeCTHOM AEeN0BOW
aeAtenbHocTU. bnarogaps cnpaseasviBon
KOHKYPEHLIMW Mbl JOCTUIaeM CBOUX Lienen He
B ywep6 4obponopsasoHHOCTL.

<Kak Mbl 4YecTHO copeBHyeMmcA>

> He 3akaro4aeM opuimanbHbIX MM HeodULManbHbIX COralleHN 06 orpaHMYeHUN
KOHKYpPEHLUW.

> Begem yecTHble TOpry, He danbcubuLMpyeM pesyabTaTbl U HE MOMOraeM B 3TOM APYrUM.

> He AVKTYEM LieHbl, KOTOPbl€ Hallh HE3aBNCUMblE TOProBble NapTHEpPbl YCTaHABJ/IMBAIOT A4
CBOUX KNTNMEHTOB.

> OcyLLecTB/IsAs KOHKYPEHTHYH pPa3BeAKY, Mbl MCMOAb3yeM TOJbKO MPUEMAEMBIE NCTOUYHUKN,
cobatogaeM NPUHLMMLI YECTHOCTU U HE BbigaeM cebs 3a Apyrux.

I'Iop,po6Hee Mo CCblJIKaM HWM>XKe

MonnTtuka yuectHom

Monntuka KOHKYpEeHTHOM
KOHKYpPEeHLUK (TONbKO Ans
BHYTPEHHEro MCno/ib30BaHu1sA)

pasBegku (TONbKO Ana
BHYTPEHHEro NCMOJ/Ib30BaHUA)
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CO3/1ABAUTE
BE3OIIACHBIE

MPOAYKThI M YCAYTU

MbI cTpeMMMCa NPOeKTUPOBaThb,
co3jaBatb, TECTUPOBATb U
3KCMJlyaTUpoBaTb TEXHOIOTUM,
6narogapsa KOTOPbIM HaLUW
peleHusa 6yayT cOOTBETCTBOBaTb
CaMbIM BbICOKUM CTaHZapTaMm
6e3onacHocCTW.

MbI CTpeMUMCA K TOMY, YTObbI
COXPaHATb KOHPUAEHLMANbHOCTb,
LLe/IOCTHOCTb 1 6e30MacHOCTb AaHHbIX
KAVEHTa, 1 4Tobbl Hawwn busHec-
nogpaszenexuvsa paboranu
3PPEKTMBHO 1N NPOTUBOCTOAIM aTakam.
MbI BCe HeceM nNpaMYyo
OTBETCTBEHHOCTb 3a obecneyeHmne
6e3onacHOCTV KoprnopaLmm

Mankpoco®dT 1 HaLMX KANEHTOB.

-
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<Kak mbl co3gaem 6e3onacHble MpoAyKTbl M yCayru>

MNpuHKMMas yyactue B
OnpeAeneHnn OCHOBHbIX
NMpYOPUTETOB B 06/1aCTL
6e3onacHocTu.

OTpaBas 6e30macHOCTU
BbICLUWIA MPUOPUTET

B CBOen paboTe, a Takxe
npeaBocxvLLas 1 BHeapsAs
6e3onacHble Noaxoabl K
UCMOJIb30BaHNIO MPOAYKTOB,
MPOLECCOB 1 MHCTPYMEHTOB
B COOTBETCTBUW C Hallewn
MHuumatueon «besonacHoe

byayuiee» (SFI).

M3yuasn n npymeHsas onbiT,
KOTOPbIN NPeAOCTaBAAETCS B
obs3aTeslbHOM 0byyeHuy, B
TOM YncC/e B Kypce no
OCHOBaM b6e30nacHOCTM U1
Kogekcy posepus (CtaHaapTbl
JAE/I0BOro MNoBeAeHNS).

WMcnonb3ys MSProtect ans
MOHUMaHWSA TOro, Kak Bbl
MoOXeTe BHECTW BKJaj, B
obecneyeHne besonacHoOCTH
Kopriopauumn Maikpocodr.

MNoapobHee cM. NO cCblIKaM HMXKe l

OcHoBHOM npuopuTeT 6e30MacHOCTH
(TONbKO ANA BHYTPEHHEro NCnoJsib30BaHus)

Monutnka 6e3onacHoctn Microsoft
(TONbKO AN BHYTPEHHEro NCnoJsib30BaHus)

MHunumuaTtuBa «be3onacHoe byayuiee»

Coobwutb 06 3TOM cenuac (Tonbko ana

BHYTpPeHHero MCnOﬂb3OBaHMﬂ)

MSProtect (Tonbko Ans BHYTpPEHHero

MCNO/Ib30BaHUA)
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M3yuaa nporpammy 1 Leau
MHnumatnebl «besonacHoe
byayuiee» (SFI) Microsoft.

CoobLuas 0 Mojo3pUTENBHbIX
WAV BPEAOHOCHBIX AENCTBUAX,
0 nNpobsemax ¢ LieNoCTHOCTbIO
HaLLMX CUCTEM W AaHHBbIX, a
TaKXKe O NIH0ObIX MOAO3PEHMNAX
Ha HapyLueHve LuudpoBol
nnn dusnyeckom
6e30MacHOCTV U O JIt0BbIX
YA3BUMOCTAX Yepe3 MexaHU3M
CoobLwnTb 06 3TOM ceivac.



https://microsoft.sharepoint.com/sites/SecureFutureInitiative/SitePages/Principals-and-Pillar.aspx
https://microsoft.sharepoint.com/sites/SecureFutureInitiative/SitePages/Principals-and-Pillar.aspx
https://www.microsoft.com/ru-ru/trust-center/security/secure-future-initiative
https://www.microsoft.com/ru-ru/trust-center/security/secure-future-initiative
http://aka.ms/msprotect
http://aka.ms/reportitnow
http://aka.ms/securitycorepriority
https://microsoft.sharepoint.com/sites/mspolicy/SitePages/PolicyProcedure.aspx?policyprocedureid=MSPOLICY-804079558-14
https://www.microsoft.com/ru-ru/trust-center/security/secure-future-initiative
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TRUST

COOBUWECTB
N TOCYAAPCTBEHHbIX
YYPEX AEHIN

CobntoganitTe 3aKOHbI pasHbIX CTpaH

PaspabartbiBaliTe AOCTyMNHbIE MPOAYKTI
n ycnyrm

YBaxkailTe 1 nponaraHAupyiTe npasa
yenoseka

PaspabatbiBaem 1 pa3BepTbiBaemM
oTBeTcTBeHHbIN A

MpuHUMas pelwieHns, cnpawmBamnTe cebs:
CNOCOBCTBYET /1N 3TO YKPENIEHUIO AOBepus
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CoobuecTBa 1 rocysapCTBEHHbIE YUpEXAEH NS
AODKHBI 3HaTb, UTO Mbl COBNOAaEM 3aKOHbI 1 0Bbluan
CTpaH, B KOTOPbIX BeAeM AeATeNIbHOCTb, N YBaXKaem
npaBa YyenoBeka Nno BceMy Mupy. Toraa Mbl CMOXeM
BbIMOJHATE CBOKO MUCCUIO.
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COBJIIOAAUTE 3AKOHBI

PASHBIX CTPAH

Mbl c06mop,aeM 3aKOHbl BCEX MHOITOYNC/IEHHDbIX CTPaH,
B KOTOpPbIX BeAeM AeATE/IbHOCTb.

JTO NOMOTaeT HaM 3aBOEBbIBaTb JOBEPUE rOCYAAPCTBEHHbIX
yUpexaeHnr, yKpenaaTb COObLLECTBa, B KOTOPbIX Mbl XXUBEM
n pabotaem, a Takxxe BHOCUTb CBOW BK/Jaj B pa3Butume
CNpaBeANMBOro obLecTBa, rae KaxAapli 3almLLeH O4HUM
3aKOHO/aTe/IbCTBOM.
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@ YBaxkaem n cobatogaem mepbl

TOProBOro KOHTPO/s BO BCEM MUPE,

a Tak)ke 3KOHOMUYECKNE CaHKLIMMK,
KOTOpble 3anpeLyatoT HaM BECTH

613HeC C onpeaeneHHbIMWU CTPaHaMy,
rocyAapCTBEHHbIMUN YUPEXAEHUAMY,
OpraHn3aunaIMmn 1 YacTHbIMU JIULLAMW.

e MNpeaocTaBaseM AOCTOBEPHbIE,
Hagnexallume 1 CBOeBPEMEHHbIe
OTBETbI Ha 3anpockl MHbopMauum
CO CTOPOHbI FOCYyAapPCTBEHHbIX
yUpEXAEHWNN.

CobntoiaeM 3aKOHbI

n noctaHoBaeHna CLUA, a Takxke
APYrVX CTPaH, B KOTOPbIX BEAEM
JeATeNbHOCTb.
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<Kak Mbl cobawpaem
3aKOHbl Pa3HbIX CTPAH> '

&

Cobntoaaem UeCTHOCTb

1 MPO3PaYHOCTb BO
B3aUMOAENCTBUN

C rocylapCTBEHHbIMM
YUPEXAEHUAMU U CAY>KALLMMU.

CobntosaeM 3aKOHbI, peryavpyroLumne
pacnpocTpaHeHne N NCMONb30BaHNE
HaLLMX TEXHOOTUIA Ha
MeXAYyHapOoAHOM YPOBHE.
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PA3PABATBIBAUTE

AOCTYIIHbIE
NPOAYKTHI W YCNIYTU

Mpu pa3paboTke NPOAYKTOB U YCAYT Mbl OTAaEM NpUopuTeT
WHKJIFO3UBHOMY AMN3aliHYy.

B Mupe xuBeT 6osee Muannapga ntofen C orpaHMYEeHHbIMY BO3MOXHOCTAMMU, <
MO3TOMY Mbl MOXeM 1 06A3aHbl pa3pabaTbiBaTb MHKIO3UBHbIE MPOAYKTHI.

NHBecTnpys B pa3paboTky cnewumanbHbix BO3MOXHOCTer, Microsoft nomoraet ceomm
KAMeHTaM 4oCTuraTh uenen B cbepe MHKIAK3NBHOCTU. Mbl cunMTaem, 4To Koraa

TeXHONOrMKM ByayT yunTbIBaTh Pa3HOObOpa3Hbie 0COBEHHOCTU 1 NOTPEBHOCTN BCEX,

KTO MUX MCMOJIb3YET, IF0AN CMOTYT f0OMBATbCA HEOTPAHUYEHHbIX PE3Y/IbTaTOB.

<Kak Mbl pa3pabaTbiBaeM JOCTYMHble NMPoAYKTbI>

MpuBnekaem K NnpoLeccy pa3paboTku toaen C pa3HbIMU TOUKaMU 3peHns
a N YYUMCA Y HUX. Mbl MCNOb3YeM MHKJIO3MBHbIV U YeJIOBEKOLLEHTPUYHbI
NOAXOZA C CaMOro Hayasna paboTbl HaZ NPOAYKTOM MW YCAYTOW.

Ll,enaelvl CBOU NPOAYKTbl AOCTYNMHbIMU ANA BCEX I'IOJ'Ib3OBaTeJ'IeI\/'I, B TOM
W yncne ana J'II-O,D,GIZ C HapyLWEeHNAMMU 3PpEHNA, CNyXa, peyn, CrMocobHoCTH
K O6yquI/IPO, ABUraTe/IbHbIX q)yHKLI,I/II7|, NCNXN4YeCKoro 3g0poBbA,
CeHCOpHOVI MHTErpauunn, a Tak>ke ¢ BO3pacTtHbIMM OrpaHNYEHNAMMWN.

CneumanbHble Pecypcbl n 0byueHue PekomeHpaunm no

BO3MOXKHOCTU B no cneuuvanbHbIM > obLecTBeHHOMN
MawkpocodT BO3MO>KHOCTAIM noanTuke

MICROSOFT TRUST CODE CTP 27


https://aka.ms/accessibility
https://aka.ms/resourcesandtraining
https://www.microsoft.com/ru-ru/trust-center/compliance/accessibility#:~:text=How%20Microsoft%20integrates%20accessibility.%20Our%20commitment%20to%20accessibility%20is%20guided?msockid=31702f85220b6dd439143bb4230a6ca3

YBAXAWTE M MPOMATAHAMPYWNTE

[IPABA YEJIOBEKA

MbI yBaxkaem M nponaraHAupyem npasa yesioBeka, YToObl NHOAM MO BCEMY MUPY MO
NCNoJiIb30BaTh TEXHO/IOTMM Ha BCceobllee bnaro.

<Kak mbl yBaxaeM M nponaraHaupyem npaBa 4esioBeKa>

Mbl yBa>XkaeM 1 OTCTanBaeM BEPXOBEHCTBO MpaBa M NpaB YesoBEKa
B COOTBETCTBMU C MEXAYHaPOAHbIMWU 3aKOHaMW, NpUHUMNaMn 1 HopMamu.

Mbl cumTaem, UTo BeeHMe B13Heca B CTpaHax co 3HaYUTENbHbIMM
npobaemamuv B chepe npas YesoBeka NOMOXET NPOABUraTb 3T HOPMbI
B JlO/IFOCPOYHO NepcrekTvBe. STOMY Takxke MOoCrocobCTByeT Halle
OTBETCTBEHHOE B3aUMOAEWCTBME C NHOABMMU, FOCYAaPCTBEHHBIMU
YUPEXAEHUAMU U APYTUMU 3aUHTEPECOBAHHbIMU CTOPOHAMM

B TaKMX permoHax.

Ecan rocyapcCTBeHHbIE yYpeXXaeHnA NpocAT NpeaoCcTtaBUTh AaHHbIE
noJsib3oBaTesien Uan YAaNNTb KOHTEHT, Mbl y6e>K,a,aeMc;| B TOM, YTO Takue
3anpochbl 060CHOBaHHbI, 0653aTe/IbHbI Y 3aKOHHbI.

Mbl KOMMJIEKCHO OLIEHWBAEM B/IMAHME HaLLMX TEXHONOTNIA Ha NpaBa
yesnoBeka. Mbl y4MMCA Yy 3aMHTEPECOBaHHbIX CTOPOH, YTOObI HAaXOANUTb
HemnpuBbIYHbIE A/ HAC PELIEHWSs, COBEPLUEHCTBOBATL CBOV MOANTMKM

M noaxoabl K paboTe, a Takxke y/ay4llats CBOU TEXHONOTMN U CMOCOBbI KX
npepocraBieHus. Mol genaem Bce, YTobbl cobtogaTh cBOM 06s3aTeNbCTBA
B 06/1aCTV NpaB YenoBeKa.

Kak Mbl cobntogaem npasa uenoseka >
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PASPABATBIBAEM
N PASBEPTBIBAEM

OTBETCTBEH-
HbIU

Mbi 0653yemca pa3pabatbiBaTb

N pa3BepTbiBaTb TEXHONOMNN

MW B cooTBETCTBUM C HAaLLMMW
npuvHUumMnamu B otHoweHun UW,
CTaHpaapTOoM oTBeTcTBeHHOoro Vi,
MUCCUEN HaLllen KOMMaHUW,
LLEeHHOCTAMM U NpaBaMn vYenoBeka.

MbI CTpeMUMCA CO34aBaTb CUCTEMbI, KOTOPbIM
noan 6yayT A0BepsATh. DTO O3HAYaeT,

YTO B OCHOBE NMPOEKTMPOBAHNA CUCTEM
AOJIKHbI 1eXaTb JOAM, UX LLeV 1
HenpexoaaLme LEeHHOCTL: CMPaBeANNBOCTb,
HaAEeXHOCTb 1 6e30MacHOCTb,
KOHOUAEHLMANbHOCTb, MHKIFO3MBHOCTb,
MPO3pPayYHOCTb Y MOAOTYETHOCTb.
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<Kak mbl pa3pabaTtbiBaem v pa3BepTbiBaemM OTBeTCTBEHHbIN N>

Cnepyem CraHgapty Coobuaem

oTBeTcTBeHHOoro U O YyBCTBUTE/IbHbIX

Microsoft npu paspabotke CL,eHapuAX UCNOJb30BaHUA

N pa3BepTbiBaHUM B Oduc oteeTcTBeHHOTO NI,

TexHonornn NW. a 3aTem cegyem MoNyYeHHbIM
peKoMeHaaLmnaMm.

NMoapobHee No ccbiikaM HUXKe l

Od¢wuc otBeTcTBEHHOTO NI
(TonbkO A8 COTPYAHNKOB)

Monutnka Microsoft B oTHoLLEHUM
oTBeTcTBeHHOoro M
(ToNbKO ANs COTPYAHMKOB)

CoobuieHne 0 UyBCTBUTENbHbIX
cLueHapusaX NCMOJIb30BaHUA
(TonbKO ANA COTPYAHWNKOB)

MpuHumnbl otBetcTBeHHoro M Microsoft >

CranpapTt otBetctBeHHoro MW Microsoft >
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O6pawiaemcs 3a
NoMOLLbIO, KOTAa
HaM HeobXoAMM COBET.
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TRUST

APYT K APYTY

CnocobcTBYiTE pasHoobpasuto
M UHKJIFO3UBHOCTU

Co3paBalite 6e3onacHyto

N NPOAYKTUBHYIO pabouyto cpeay

N3berainte KOHPANKTOB NHTEpecoB

MpuHUMas pelueHus, cnpawmBanTe cebs:
yNyudllaeT N 3TO CNaXKeHHY paboty
kopnopaumun Microsoft?

Hannyuiine pesynbtaTbl MPUHOCAT KOMaHABDI,
B KOTOPbIX LLAPUT JOBepure, OTKPbITOCTb, YECTHOCTb
N KOHCTPYKTUB.

Bce Mbl AOKHBI BMECTe co3aaBaTb aTMocdepy
B3aVIMHOTO YBaXXeHWs, MHK/IFO3UBHOCTM
N COTPYAHUYECTBA.
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CMNOCOBCTBYMTE )

PASHOOBPA3HUIO A

e(inputTrt

U NHRJIIO-
3UBHOCTH ¢

4
CoBMecTHas paboTa

:(trust,
oblem(}

s¢pPeKkTHBHA OJarogaps
HalllUM OTJIHUYHUSM,

d HE BOIIPEKHU HUM.

YHUKaNbHbI€ HaBbIKWY,
OMbIT N 3HaHUS, KOTOpPbIE
NPUBHOCUT KaXAbl 13
Hac, MOMOTratoT HaM HecCTU
MNO/b3y KaXkA0My Ha
nnaHeTe 1 oborallaroTt
KOPMOPaTUBHYO KYAbTYpYy
Microsoft.
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<KaK Mbl CHOCOGCTByeM pa3H006pa3mo N UHKNHO3UBHOCTU>

I

MpepocTaBnsem
paBHble BO3MO>XHOCTU
TPYAOYCTPOMUCTBA BCEM
KBaNMOMLMPOBaHHbBIM
KaHAnzaTam

N COTPYAHMKaM.

@ - —

He pgonyckaem AnckpvMmHaLmm 13-3a
BO3pacTa, MPOMCXOXAEHWSA, LiBETA KOXW,
HeobXO0ANMOCTM 6paTb OTNYCK NO CEMENHbIM
AN MeANLIMHCKMM 06CTOATENbCTBAM,
reH4epPHON NAEHTUYHOCTW, TeHAEPHOrO
CaMOBbIPaXKEHWSA, CEMENHOTO NMONOXEHWS,
COCTOAAHMSA 340POBbA, HALMOHANBHOCTY,
dU3NYECKMX AN YMCTBEHHbIX HEJOCTaTKOB,
MONNTUYECKWX B3rNAAOB, CTaTyCca BeTepaHa,
pachbl, peanrun, nona, bepemeHHoOCTY,
cekCyalbHOW OpUeHTaLnn 1 Apyrunx
XapaKTepUCTKK, 3aLUMLLEHHBIX 3aKOHaMW,
npaBUAaMu N MNOCTaHOBJIEHUAMM.

MoapobHee NO ccbiikamM HUXKe l

PazHoo6pasve 1 MHKAH3MBHOCTb B MUpe)

Moantrka paBHbIX BO3MOXXHOCTEN NpwU
TPYAOYCTPONCTBE (TOAbKO ANs
BHYTPEHHErO UCMOJIb30BaHMA)
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HaHnmaem nrogei

C OrpaHNYEeHHbIMU
BO3MOXXHOCTAMM

n obecneunBaem
ajieKBaTHble YC/1I0BUA
TpyAa KBaanpuum-
POBaHHbIM COTPYAHMKAM.

>

AR _

AHanusunpyem
HeOoCO3HaHHble
npeay6exxaeHuns

N CO34aeM WHKNHO3UBHYHO

KyNbTYpY, FA€ KaXablv
COTPYAHMK YyBCTBYeT ceba
KOMQOPTHO.


https://www.microsoft.com/diversity
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CMOXeT Ha obpaszo o] CBOO
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1 NMPOAYK- J noworaeT Haw A0GHBaTECA yCnexs,
TI/IBHYIO AnckpMuHaumsa, npuTecHeHue,
PABO[IYI_O AoOMoraTenbCcTBa U Hebe3onacHble yC/10BUsA

TpyZAa yMeHbLUAlOT pe3y/ibTaTbl, KOTOPbIE Mbl

CPEAy MO>XeM MoJyYnTb.

MoapobHee NO ccbiikaM HUXKe l

MonunTtunka no 6opbbe c gomoraTtenscTBamMmm
U AUCKPUMUHaLEN
(TONbKO A9 BHYTPEHHEro MCMo/ib30BaHMA)

MonnTtnka B OTHOLIEHNM pa3B/ieyYeHnI
(TONbKO A9 BHYTPEHHEro MCMo/ib30BaHMA)

MonAutuka B OTHOLIEHUU HacUAus
Ha pabouem MecTe
(TONIbKO AN BHYTPEHHETO UCMONb30BaHMs)

‘us
Monntnka 3anpeTta HapKOTMKOB

Ha pabouem MecTe

(TONbKO AN BHYTPEHHETO UCMONb30BaHWs)

MICROSOFT TRUST CODE CTP 34
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Cnepyem B paboTe npuHUMNam
oXpaHbl Tpyaa v cobarogaem
npaBuaa 6e3onacHOCTN Ha
pabouem mecTe.

C yBaxkeHnem peluaem
BO3HUKLIME Npobaembl

N HUKOrAa He npuberaem

K akTam Wan yrpo3am Hacuans.

MICROSOFT TRUST CODE CTP 35

OTHOCKMCA ApYT K Apyry

C YBaXKEHVEM U He Teprnnm
NPpUTECHEHWE, JOMOTaTeNbCTBA
WAN AUCKPUMUHALMILO.

He pabotaem B coctosiHum
aNKOrONIbHOTO UK
HapPKOTMYECKOTrO OMbSHEHUS.




U3BETAUTE

KOH®/IUKTOB
VHTEPECOB

KOH®AMKTBI MHTEpEeCcOB MOTYT BO3HMKaTb,
KOrAa Hallu NYHble OTHOLLEHNA UK
dUHaHCOBbIE BbIFOAbI NepeceKatoTcs

C HaWVMW AOKHOCTHBIMWU 0653aHHOCTAMMU. ,
.
Ecam mbl He cMOXXeM onpeaenatb
NOTeHLMaNbHble KOHPANKTbI MHTEPECOB,
Takue cuTyauum MoryT BANATb Ha
NpVHYMaeMble HaMu peLLeHs, MOAPbIBaTb
AOBepue BHYTPW KOMaHA v BpeaunTb

Yy
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penyTauumn Microsoft.

<Kak mMbl usberaem KOH(PNMKTOB UHTEpeCcOB>

[JencTByemM B MHTepecax kopriopaumu Microsoft.

N36eraem CI/ITyaLI,VIl\/'I, B KOTOPbIX TNYHbIE OTHOLLEHWNA
nan q)MHaHCOBbIVI MHTEPEC B ApyFOVI KOMMaHnn
BJIMAET Ha HallW peLleEHNA B pa60Te.

s

ICROSOFT TRUST CODE CTP 36

Crnncok NpoAoIKaeTCA HXKE J,



KoH}pAunKTbl MHTEpecoB
(TONbKO ANA BHYTPEHHEro
NCNONb30BaHWA)

MHcTpyMeHT paspelueHuns
KOH(pIMKTOB MHTEPECOB
(TonbKO ANA BHYTPEHHero
NCNONb30BaHWA)

MICROSOFT TRUST CODE CTP 37

[MoHnMaem, uto KOH(I)J'IVIKTbI MHTEPECOB MOIYyT NMETb
MEeCTO, Aa>ke eC/I Mbl y6e>|<,u,eHb|, UTO BHELLUHKE
OTHOLLEHMA HE BINAKOT Ha Hall peLIeHnA.

Coo6|.|.|,aeM O BO3HUKLUNX KOHq)J'IVIKTaX MHTEPECOB
7 o6pau.|,aeMc;| 3a COBETOM UIN op,o6peH|/|e|v|.

Mpexae yeM NPUCTYNUTb K BHELLUHEMY
COTPYAHWNYECTBY, Mbl Y6eXAaemcs B TOM, YTO OHO He
HaBpeauT busHec-nHTepecaM Microsoft n He HapywnT
NoANMCaHHbIe paHHee CornalleHna C COTPYAHMKaMMU.

Moantrka B OTHOLLIEHMW BHELLUHEro
coTpyaHUYecTBa

(TONbKO ANA BHYTPEHHEro
MCMONb30BaHNA)
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TRUST

HAWLNX MHBECTOPOB
N OBWECTBEHHOCTW

He npoaaBaiite BHyTpeHHIOO UHPOpPMaLUIO

Cobnrogaiite TOUHOCTb B 3aNUCAX
M KOHTpaKTax

By,que TOYHbI B I'Iy6l1I/ILIHbIX BbICKa3bIBaHNAX

3awmuiante pecypcbl Microsoft

3awmwante KoHGUAEHLMANbHYIO
MHPOPMALINIO U MHTENNEKTYaIbHYIO
cobCcTBEHHOCTb

MpuHMMas pelueHus, cnpalmBanTe cebs:
yKpennseT nu 1o penytauuio Microsoft cpeau
VNHBECTOPOB U 06LLECTBEHHOCTU UM HAHOCUT el yLep6?

Hawu MHBECTOPbI AOJIXKHbI ObITb YBEPEHbI, UTO Mbl
OTBE€TCTBEHHO M OCO3HAHHO CO34aeM A/1A4 HUX LLEHHOCTb.

Mbl 3acny>KMBaem MX JOBEpUE TEM, YTO 3alLMLLAEM CBOU
aKTVBbl N MHGOPMaLMIO, YETKO 3asBSIEM O HamnpaBAeHUN
Pa3BUTUS KOMMAHUN U YECTHO BEAEM KOMMYHUKALIMIO

C HUMM 1 OBLLLECTBEHHOCTbHO.

MICROSOFT TRUST CODE CTP 38



HE NTPOJABAUWTE

BHYTPEHHIOKO MHOOPMALMKO

UT06bI COXpaHATb JOBEPUE UHBECTOPOB

N 06LeCcTBEHHOCTN, Mbl cO61t0AaEM 3aKOHbI
O LieHHbIX 6ymarax. 3To 3HauuT, UTO Mbl He
npojaem CyLLeCTBEHHYO Heny6MuHyto
nHdopmaumio, KoTopon obnagaem.

Bo Bpema paboTbl Mbl MOXeEM NMOAYYUTb JOCTYM

K CyLLLeCTBEHHOW HenybM4HOou nHopMaLuun .
o Microsoft nnn kKoMnaHuAx-napTHepax. /

NHdopmaumsa cumtaeTcs CyLLeCTBEHHON, eCan / / /
MHBECTOP COUTET ee BaXKHOUW NMpwu MPUHATUN ./’ 1
peLleHns O MOKYMKe UAN NpoAaxe LLeHHbIX -

6ymar komnaHuun. Iudpopmauums cumtaercs / // /4
HenybAnYHOW, eC/i OHa He Noay4Ynia LWMPOKOW f . //
ornacku cpeam coobuectsa MHBECTOPOB.

Toproeas akumamm Microsoft nam nrobon
APYron KOMMNaHUM Ha OCHOBE 3TOWN
MHGOPMaLMM He TONbKO NOAPbLIBAET AoBepue
MHBECTOPOB M OOLLECTBEHHOCTM, HO 1 HapyLLaeT
3aKOH, NOJIUTUKY KOMMAHWUM N YeCTHble
OTHOLLIEHWNS C MHBECTOPaMMU.

MoapobHee No ccblIkaM HUXKe l

MonuTtuka orpaHMUYeHHOro
TOProBOro okHa

Monntuka B OTHOLIEHUU TOPTrOBAM
BHYTpeHHel nHpopmaumen >

(TONbKO ANA BHYTPEHHEro
MNCNOJ/1Ib30BaHMNA)

(TonbKO ANA BHYTPEHHEro
MCMNoJib30BaHUA)

MICROSOFT TRUST CODE CTP 39
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MICROSOFT TRUST CODE CTP 40

<KakK Mbl
3aBOoeBbiBaeM
aAoBepue> "

~
“ust, out var vy
Lem(violation”

| Mpwv Npoaae nav NoKyrnke LieHHbIX BymMar Mbl He PyKOBOACTBYEMCA
> CyLLLeCTBEHHON HenybanyHon nHdopmaumen Microsoft nam

nHdopmMaLmer, Noay4YeHHOM B pe3y/ibTaTe Hallen paboTbl.

;& Hukoraa He genaem Apyrvm atogam (Hanpumep, Apy3bsam, cynpyram
nnn 6pokepam) HaMeku, CBA3aHHbIE C CYLLLECTBEHHON HenybanyYHon
MHPopMaLmen.

I_>-f,-| Hwvikoraa He pekomeHayem v He npeanaraeM ApyruM JoAsaM TOpProBathb

R LleHHbIMW BymMaramu, pyKOBOACTBYACh CyLLECTBEHHON HeMybANYHOM
nHdopmavmen Microsoft nam nHPopmaumewn, NoNyyYeHHON B pesyabTaTe
Hallen paboThbl, AaXe eCcin He AennMca caMor nHdopmaLmen.




MICROSOFT TRUST CODE CTP 41

BEAUTE TOYHDIE
3AIIUCH

1 PETVICTPUPYMTE TPAH3AKLM

Hawwu 3anucm BCeraa vyeTtkue,
TOUYHbIE N ncHepnnbiBaroLWmne.

NHBecTopam HeobxoaMMa TOUHas
M NOHATHas MHPOpPMaLMA, UTOObI
MOHATb GUHAHCOBbIE pe3ybTaTbl
M HanpaB/ieHWe Pa3BUTKA
Microsoft, a Tak>xe noBepuTb

B HALUW NepCcrneKkTmBbl.

BeseHne TOUHbIX 3anuncen nmeeTt
pellatoLlee 3HaYeHne Ans
NoAJep>KaHUs AOBepUS
MHBECTOPOB, MPUHATUA
NpaBUAbHbIX BU3HeC-peLLeHniA
M BbIMOJIHEHUS HOPMATMBHbIX
0643aTeNbCTB, KOTOPbIE Mbl
HeceMm, Kak nybanyHas
KOMMaHuA.



i — — — — — — —
—V,

—t

Mbl YECTHO M TOYHO PErncTpUpyem
BCe GUHaAHCOBbIE TPaH3aKLUK

N OTUUTBLIBAEMCS O HUX, KakK 3TOrO
TpebyroT NPUMEHMMbIE 3aKOHb,
NMOCTaHOBJ/IEHNA W NpaBuUaa
Byxrantepckoro yyera.

oy ————777

MbI He 3akroYaem
AOMNOJIHUTE/IbHbIE U
HeoduLUMaNbHble COrnalleHns.

Mbl BbINOAHAEM GUHAHCOBbIE
onepauuy ToAbKO NPU HAANYKM
COOTBETCTBYHOLLErNO pa3peLLeHus
W PETUCTPUPYEM UX COFIACHO
MeToAaM ByxranTepckoro yyera
Microsoft.

Mol ncnoJsibzyem CtaHgaapTHble

cornalleHus, cobatogaem npoueaypy

3aKJIDYEHNA KOHTPAKTOB U He

NpesocTaBiseM HUKOMY 0Cobble yC0BUs
6e3 NpeABapuTENbHOTO OA06PEHMS.

MoapobHee No ccblikaM HUXKe

Kopekc npodec-
CMOHaNLHOIO NOBEeAEHNA
ANA COTPYAHUKOB N

¢duHaHcoBOro otaena
(ToNbKO ANA BHYTPEHHEro
MCNONb30BaHNSA)

:

MonnTtuka B OTHOLWIEHUN
0cobbIx 1 gonon-
HUTENIbHbIX COF.ﬂaLIJeHVIVI
(TONBbKO ANA BHYTPEHHEroO
MCNONb30BaHNSA)

Mbl He CKpbIBaEM CBOW
ob6s13aTeNnbCTBa Nepes napTHepamm

W KIMEHTAMK, @ B HALLUX MUCbMEHHBbIX
KOHTpaKTax BCerga oTpaxeHa
dakTMyeckas 3KOHOMMYECKas
cocTaBastoLLas CAENKMN.

B Bonpocax xpaHeHus

N YHUYTOXEHUA AOKYMEHTOB Mbl
PYKOBOZACTBYEMCA KOPNOPaTUBHbLIMM
npaBuaaMu, KOTOpble COOTBETCTBYHOT
HaLLIVM HOPUANYECKUM
0653aTenbCTBaM M AOATOCPOYHBIM
notpebHocTaM bu3Heca.

[eHepanbHbIN AMPEKTOP,
b1HaHCOBbLIV ANpeKTOop,
dVHAHCOBbIV KOHTPO/IEP

N Apyrve COTpyAHWKN
dvHaHcoBOro oTaena
cobato4at0T COOTBETCTBYHOLLNIA
Kogekc npodeccnoHanbHoOro
noBeseHums.

Monutmka XpaHeHunAa

> AOKYMEHTOB 5

(TONbKO ANA BHYTPEHHErO
MCNONb30BaHNSA)

MICROSOFT TRUST CODE CTP 42
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bYAbBTE TOYHDbI

B TTYBJIMYHBIX
BbICKA3BIBAHNAX

Hawwu ny6anuHble 3asBneHns Bcerga
YECTHbI U He BBOAAT HUKOTO
B 3ab6ay>KaeHue.

BaXkHO, YTO 1 Kak Mbl FOBOPUM.
Ob6LLecTBEHHOCTb M MUHBECTOPbI ByAyT
AOBEPATb HaM, TOJIbKO €CNN CMOTYT
BEPWTb HaLLUMM C/0BaM.




<Kak mbl cobnwgaem TOYHOCTb B I1y6J1VI‘-IHbIX BblICKa3biIBAHUAX>

$ &7 jra

MbI npegocTaBasem Mbl H1KOrAa He MbI He BbICTynaem ot
MOJIHYHO, TOYHYHO UrHOPVPYeM OT3bIBbI MMEHWN KOMMaHu,

N aKTyaNbHYHO 1 BOMpPOChI €C/In He ynon-
durHaHcoBYIO WHBECTOPOB 1 APYIunX HOMOUYeHbI AenaTthb 3TO.
NHpOpMaLIO 3aNHTEpeCcoBaHHbIX MebI Hanpasisem

B OTYeTax u CTOPOH. 3anpockl aHaIMTUKOB
AOKYMEHTaX, KOTopble B n CMW B otgen no
nepegaem CBA3AM C

B Komuceuto no MHBECTOpaMu Uan
LeHHbIM bymaram OTAeN MO CBA3AM

n 6upxxam CLUA, C OBLLEeCTBEHHOCTBIO.

a Tak>Ke B ApYyrux — s — — — —

ny6ANYHbIX
3aABAEHUAX. PacckasbiBas o cBOUX
npoayKTax uam
_————— ycyrax B COLManbHbIX
ceTaAX, Mbl YETKO
3a8BJ/IAEM O CBOEW @
NPUHaAIEXHOCTU
\/ K KOMMNaHWUu Haww peknamHble
W BbIpaxaem CBoe MaTepvasibl TOUHbI
Mbl 3a60TMMCS O TOM, HECTHOE MHEHNE. S
HenpasAVBbIX
yTOObI NtO6bLIE YTBEPKAEHUIA.

COO0BLIEHNS O HaLLKX
MPOAYKTaxX 1 ycayrax
ObIIN YECTHBIMU

1 TOYHbIMMW.

-‘ ¥ \AA li‘& : E

MoapobHee No ccbiikamM HUXKe l

Monntuka packpbiTMa pUHaHCOBOW
MHpopmaLmm >
(TONbKO A1 BHYTPEHHEro MCno/ib30BaHmsA)

MonnTtnka B OTHOLLIEHNW OGLU.GCTBEHHbIX

KamnaHum >
(TONBKO AN BHYTPEHHErO MCNOAb30BaHWA)

PykoBoACTBO Mo coumanbHbIM CETAM
(TONBbKO AN BHYTPEHHErO MCMOAb30BaHMA)

MICROSOFT TRUST CODE CTP 44
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3AIIIUIIAUTE
PECYPCbl MICROSOFT

Mbl OTBETCTBEHHO pPacnopsXKaemcs pecypcamun n AeHbramm komnaHum Microsoft,
YTOObI KaXAbIV A€Hb BbIMOJHATL CBOKO PaboTy. ITM pecypchbl NpuHaanexat Microsoft.
Hawwe ob6a3atenbcTBO nepes MHBECTOPaMy — OTBETCTBEHHO MCMO/1b30BaTh PeCypCbl,
Tak yYTOObI HalLV AENCTBUA BbI3biBaAW JOBEPUE M CO34aBaaN LEHHOCTb.

<Kak mbl 3awmujaem pecypcol Microsoft>

MMoHWMaeM, YTo busHec-AaHHble
npuHagnexat Microsoft, n uto nx
MOXHO MPOCMaTpPUBaTh, XpaHUTb
¥ NPOBEPATb COTNAcHO HaLLUM
NoJUTUKaM U NPUMEHUMBIM
3aKOHaM.

[Jns paboTbl ¢ AenoBol
KOPPECMOHAEHUMEN U AaHHBIMU Mbl
UCMOJIb3yeM KOPropaTUBHbIE
aKKayHTbl U CEPBUCHI, @ HE JINYHbIE.

MoapobHee NO ccbiikamM HUXKe

Moantnka B OTHOLIEHNN OTBETCTBEHHOIO
MCMNOJ/Ib30BaHNA TEXHONOINA
(Tonbko ANA BHYTPEHHETO NCNoAb30BaHWA)

MICROSOFT TRUST CODE CTP 45

>

PaLoHanbHO TpaTM cpeAcTBa
Microsoft n He gonyckaem
pacTounTeNbCTBa U 3/10yNOTPEBNEHNIA.

PauvoHanbHO ncnoab3yem
TEXHOJIOTNYEeCcKMe pecypchbl
KOMMNaHUWU. Mbl NPUMEHSEM KX

B JIMYHbIX LiessX, TOJNbKO eC/in 3TO
pa3peLLeHOo NOJUTUKOM KOMMaHWW,
He MeLIaeT HaM BbIMONHATb CBOU
npodeccrMoHasbHble 0653aHHOCTH
1 He BpeauT paboyemy npoLeccy.

Moantnka B OTHOLIEHUN
pacxopos

(Tonbko 4NA BHYTPEHHEro
NCNONb30BaHWA)
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SAIIIUITAHUTE KOH®UJEHIIUAJIBHY IO

UHPOPMAILINIO
M UHTENNEKTYANIbHYIO COBCTBEHHOCTb

O

MpI 3aniyiiaeM U yBaxkaeM MHGOPMaLUIO

Y UJleH, KOTOpbIe HECYT LIEHHOCTh
O6u3Hecy, He3aBUCHUMO OT TOT0, KOMY OHHU
npuHazaaexar — Microsoft uau
JPYyroy KOMIAaHUU.

|
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| Mbl MOXKeM NoTepATb KOHKYPEHTHOe
NpenMyLLLeCTBO, eC/IN packpoeMm
i KOHOWUAEHLMaNbHYHO MHPOPMaUMIO

o kopnopaumu Microsoft.

MbI noTepsem goBepue NapTHEPOB,

eCNn packpoeM MOAYUYEHHYH OT HUX

| KOHPUAEeHUMaNbHY0 nHGopMaumto. 3alnTa
BAHHBIX N NAeN (Kak CBOMX, TaK U Yy>KMNX) Urpaet

-
| peLLaroLLyrO POJb B YCNEXe Hallero bmusHeca ’ ‘
W YKPENASEeT Hally penyTaLmio HajeXXHOoro »
' | napTHepa. %

- ;..\"TJ' '|m 'Irzfﬂ/ W“Il‘ .V f" ¥y
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<Kak ™bl 3awmuwaem KoHouAEHUUANIbHYHW MHOOPMALIUI0

N UHTEeNNeKTyaJibHyH CO6CTBEHHOCTb>

Cnesyem pekomeHzaumam

no 3alyuTe AocCTyna

K KOHbUAEHLMaNbHOW
nHGopmMaLnn n He obcyxaaem

ee B 06LMNX NPOCTpaHCTBaX,

a TakXe C Kosseramu, KOTopbIM He
CTOWT 3HaTb ee.

D —— — — —

3alwmuaemM NHTeNNEKTYalbHYHO
cobcTBeHHOCTb Microsoft

C MOMOLLbH aBTOPCKUX MPasB,
TOBApPHbIX 3HAKOB U APYT1X CPEACTB,
NO3BO/IAOLLNX COXPAHATb LLEHHOCTb
HaLLMX MHHOBALLMI.

_____

Ecam mbl peluaem ncnosb3osatb 1M60
KOMMPOBaTb 3aLLMLLEHHbIE aBTOPCKUM
npaBoOM MaTepuabl TPETbUX L,
HanpumMep nporpammMHoe obecneveHue,
n306paxkeHus, BUAEO UK My3biKy, TO
noyyYaeM JULLEH3MIO MW 3anpaLlvBaemM
pa3peLleHve B AenapTaMeHTe no
npaBOBbLIM, KOPMNOPATUBHLIM BOMPOCaM
N CBA3AM C BHELLHVMW OpraHu3auusamu.

MICROSOFT TRUST CODE CTP 47

He ncnonbsyem
KOHbUAEHLUMANbHYIO
NHPopMauuto ana paboThbl

3a npezgenamu Microsoft n He
pasrnaliaem ee, Aaxe Korga
npekpaliaem pabotatb

B Microsoft.

@ —_—

YBaxkaeM KOHOUAEHLMaNbHOCTb
N NHTENNIEeKTYaNbHYHO
COBCTBEHHOCTb ApPYrmx

N HE NCMOJIb3yeM YYXYHO
KOHbUAEHLUMANbHYIO
nHdopmaumto 6e3 paspeLueHms.

MoapobHee NO ccbiikaM HUXKeE l

Monntrka B OTHOLIEHUMN
KOHpUAEeHUNanbHO M
MHpopmMauumn (TONbKO ANA
BHYTPEHHEro MCrnoib30BaHMA)

Moantnka B OTHOLLEHUMN
aBTOPCKOro npasa
(TONIbKO ANA BHYTPEHHEro
MCMNONb30BaHMA)
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TRUST

HALWWMX MPEACTABUTENEN

CoTpyaHWUaliTe C HageXHbIMU
npeacraBuTeENsMU

OTBETCTBEHHO OTHOCUTECH K MogapKam,,
NposABJAEHUAM FroCTeNnpPMMMCTBa
U nyTewlecTBUAM

BbibupalitTe f06poNopAAOUYHbIX MOCTaBLNKOB

MpuHuMas pelueHus, cnpawivBanTe cebs:
YKPEenuT N1 3TO AOFOCPOYHbIe OTHOLLEHUs
C HalWMMV NpPeaCcTaBUTENsAMU U KJIeHTaMun?

Mbli YCTaHOBUAWN ANA cebs BbICOKME 3TMUECcKue

CTaHAapTbI n  oxXuaaew, yTo HaLm
NPeACTaBUTENN — MapTHEPbI, MOCTABLUMKY,
KOHCY/IbTaHTbl W Apyrue KOMMaHWW, KOTopble
COTPYAHUYAOT C Hamu, — Toxe OyayT

nx cobnoaath.

Ytobbl 3acny>XunTb JoBepue HaLLuX
npeacTaBUTENEN, AOCTAaTOYHO CO34aBaTb A
HWX LLEHHOCTb M He MPOCUTb O TOM,

yero He ctanu 6bl genatb camu.
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COTPYAHMYAMTE
C HAAEXKHBIMU

INPEACTABUTE/IAMUA

MbI cTpeMuMcA cOTpyAHUYaTb
C YeCTHbIMMW NpeACTaBUTENAMMU,
KOoTOpble 06:A3yHOTCA BECTU Aena
3TMYHO, paboTas oT Hawero
MMeHMW. Ycnex Hawero 6n3Heca
3aBMCUT OT 6O/bLLON CETU
npeacTaBuTener — NapTHEPOB,
MOCTaBLLMKOB 1 KOHCY/NbTaHTOB.

Nx nencTBums BAMAIOT Ha penyTaLuto
KoprnopaLmm TaK Xe, Kak 1 HaLlW.
Ecan npeactaButenu byayT BeCTm
BursHec, cobitogan NPUHLMUMbI
A06poNopAf0YHOCTH, Mbl €
COXPaHATL U YKpennsaTh A0Bep
HaLLWX KJIMEHTOB U
06LLEeCTBEHHOCTW.

2wy
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I/I3yt-|aeM KBaJ'II/Iq)MKaLI,VIPO n penytayno npeacrtaBuTeN |,
npexae 4em npmBJEKaeM ero K pa60Te OT Hallero NMeHW.

loHVMaeM MpUYKHBI NPUBAEYEHVSA NPEACTaBUTENEN
K CAENKaM WM TPaH3aKUMAM 1 Npenaraem COTPYAHUYECTBO,
TOIbKO KOFAa B 3TOM eCTb HEOHXOAMMOCTb.

LLeHl/IM AOBepne Hallnx ﬂpe,ﬂ,CTaBMTeﬂeVI N HMKOrga
HE NMPOoCrM X COBEPLLATb ,D,eVICTBMﬂ, HapyllaroLuine
3aKOHOAaTeENBCTBO MW HalLW MOJUTUKWA.

He 3acTaBnsem MapTHEPOB MJIM TOProBbIX NMOCPEAHNKOB
3adKa3blBaTb TOBAPbI NN YCNIYTA, KOTOPbIE MM HE HY>XHbl,
N HE MCTUM UM, €CJIN OHN 3TOITO HE AE1atOT.

Ecam Mbl nogo3peBaeM, UTo npeactaBuTenb Microsoft MoxeT
y4acTBOBaTb B KOPPYMLMOHHbIX MAN HESTUUHBIX CXEMAX, Mbl
coobulaem 06 3ToM.

MoapobHee No ccbiikamM HUXKe

MonnTnkKa B OTHOLWIEHMM HaAEXHbIX
npegcraBuTenem

(TONbKO A1 BHYTPEHHEro
MCNONb30BaHMA)

MICROSOFT TRUST CODE CTP 50

>

Moantnka B OTHOLIEHNN
3TUYHbIX Npoaax

(TONIbKO ANA BHYTPEHHEro
NCNonb30BaHWA)
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OTBETCTBEHHO OTHOCHUTECDH
K IIOJAPKAM, ITIPOABJIEHUAM
FrOCTEIIPUUMCTBA
U NNIYTEHIECTBUAM

npOﬂBnﬂﬂ AE/I0OBYHO BEXXJIMBOCTb, Mbl PyKOBOACTBYEMCA 34pPaBblM
CMbIC/IOM U HYyBCTBOM Mepbl.

Ob6MeHbl NogapkaMu, NPOABAEHMA TOCTENPUMMCTBA M MyTeLlecTBUS
MOTYT MOMOUYb MOCTPOUTb MPOYHbIE 1 J0bpoXKenaTenbHble paboune
oTHoLeHuns mexay Microsoft n naptHepamw.

[loporune, HeoAHO3HaUHblE N HE3aKOHHbIE NOAAPKM, Y>KUHbI

B pecTopaHax Uau nyTelecTB1Us MOTYT BOCNIPUHATbL KaK B3ATKU MO0
MPOCTO HEYMECTHbIe XECTbl. ITO NOAPbLIBAET AOBEPME K HAM 1N BPeaAUT
Hallemy bu3Hecy.
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<Kak Mbl OTBEeTCTBEHHO OTHOCMMCA K NoAapKam,
npoAaBeHNAM rocrenpummcTBa U nyTtewecTtBnaAmM>

Q BbicTpanBaeM NO3MTUBHbIE OTHOLLEHWUS — 6€3 KoppynLummn
A\
A8 1 koMMepueckoro nogkyna.

Vmes peno ¢ nogapkamMu, NposiBAEHUAMM rOCTENPUMMCTBA
(Z7 W nyTewecTBUAMM, Mbl YOeXXAaeMcs, UTO OHM Pa3yMHbl, YMECTHbI
M VMEROT 3aKOHHYHO Ae/10BYHO Lieflb.

He 3anpalvBaem nogapku, NposBAEHUSA TOCTENPUMMCTBA
M NyTeweCcTBUS Y TPETbUX CTOPOH, a TakXe He 3acTaB/seM Ux

[\

YyBCTBOBATb cebsa obs3aHHbIMN npeasoctaBmTb YTO-TO pagn
coTpygHmyectsa C HaMWw.

% He npocum npegcraButenert (HanpumMep, NapTHEPOB UK
NOCTaBLLMKOB), AeNnaTb NOAapPKWN, NPOABAATbL FOCTENPUNMCTBO
WAV OPraHn30BbIBaTb NyTELLECTBMA OT HaLLEro UMeHMW.

$ He AdeM N HE NMPUHNMaeM HalnYHbI€E.

Flop,po6Hee Mo CCblJiIKaM HWMXKe l

Monntuka B OTHOLEHMM NOAAPKOB, NPOABAEHUN Monutuka B OTHOLIEHMM NpUema

rocTenpuMmMMcTBa U NyTeLwecTBmi > NnoAapKoB, NPOSBAEHUN

AN KOMMEpPYECKMX NapTHepoB rocrenpuuMcTBa

(TONBKO ANA BHYTPEHHErO MCMOJIb30BaHWA) W nyTewecTBmiA (TONbKO ANS
BHYTPEHHEro UCMNoib30BaHWA)

MonnTVKa B OTHOLLEHUW MOAAPKOB, MPOSABAEHUN
rocTenpuMMMCcTBa U NyTeLecTBUin

ONS TOCYAaPCTBEHHbIX CAY>KaLUMX

(TONbKO ANSt BHYTPEHHEro MCMO/1b30BaHUS)
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BbIBMPAMTE JOEPOMNOPALOYHBIX
I[IOCTABIINKOB

Halww oTHOLWeHMs ¢ NocTaBLMKaMu
BANSIOT Ha Haww ycnex. Ans
JOCTUXKEHWNSA HALLEN MUCCUU Mbl
AONIKHbI COTPYAHNYATB C
NoCTaBLMKaMW, KOTOpble Tak Xe, Kak

N Mbl, CTPEMATCA 3aBOEBbIBaTb AOBEPUE
KNMEHTOB, KAYeCTBEHHO BbIMOJIHAOT
CBOO paboTy n cobar0aatoT 3aKOHbI.

<Kak Mmbl BblbMpaem aobponopsaaoYHbIX NOCTaBWUMKOB>

Bbi6brpaemM Havay4LmMx NOCTaBLLMKOB Ha OCHOBE UX
AOCTUXEHWI, 06PONOPAJ0UYHOCTA U APYTUX
NPeVMyLLECTB, @ He PYKOBOACTBYACH IMYHbIMM
npeanoYTeHNAMMN.

Vckntouaem 13 Halwmx LienoYek NocTaBoK AETCKUN
TPyA, TOPrOBAKO NHOABMU U APYre BUAbl HapyLLEHMA
TPYAOBbIX NPaB.

MoapobHee NO ccbiikaM HUXKe

Moautuka 3aknroueHns
KOHTPaKTOB C NOCTaBLMKaMMN
(TONbKO AN BHYTPEHHEro
MCMNONb30BaHMA)

Monuntuka 3aKynok
(Tonbko AN1A BHYTPEHHEro
MCNONb30BaHMA)
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OBA3AHHOCTH COTPYJHHUKOB

Mbl OXunaaem, 4YTo coTpyaHukKn byayT cobatogatb 3TOT Kogekc joBepus,
noanTnkm Microsoft 1 3aKOoHbl. DTO 3HAUUT, UTO Bbl AOJIXKHbI:

MpouunTaTtbh, NOHATbL M cobatogaTb
atot Koaekc goBepus, a Takxe
MONNTUKW, 3aKOHbI 1 MOCTAHOBAEHNS,
NpUMeHMMBbIE K Ballel paborTe.

BbITb UECTHBIMM M BCAYECKU
copencTBoBaTb BHYTPEHHUM

paccnepoBaHuaM. He ckpbiBanTte
W HE YHNUTOXanTe MHPOPMaLMIO.

'

—

MICROSOFT TRUST CODE CTP 54

He MonuaTtb 0 BO3MOXHbIX HapyLLEeHNAX
Kopekca gosepws,

noauntuk Microsoft, npaBoBbIx

1 HOPMaTUBHbIX TPeBOBaHNN.

——

MpoWTK TPEeHUHT, NOCBALLEHHbIN
Koaekcy poBepus, n NoaTBEpAUTD,
uTo Bbl NOHMMaeTe Koaekc n
obsasyetecb cobntoaatb ero. Ecav Bbl
He npouTeTe Kogekc AoBepusa Uan He
NoATBEPAMWTE, YTO MOHMMAETE ero, 3T0 He
0CBO6OXaeT BaC OT OTBETCTBEHHOCTW.

——



B Microsoft

CraHgapTbl AenoBOro noeeseHus v Mporpamma cobatogeHns npasua u 3tnkm Microsoft ogobpeHsl
Y MOMIHOCTLIO MOAAEP>KMBAOTCA COBETOM AMpekTopoB Microsoft. CoBET ANMPEKTOPOB 1 PYKOBOACTBO
KOHTPO/NIMPYHOT BblNMONHEHWE [porpamMmbl COBAOAEHNA NPaBUA U 3TUKM, @ Takxke 3Tux CTaHAapPTOB.
31 CTaHZapTbl NPUMEHSOTCA K Kopriopaumm Microsoft, ee coBeTy AVPEKTOPOB, a TakXKe BCEM
COTpYAHVKaM, AMpekTopamM v pykoBoautensm Microsoft.

Moa Microsoft Mbl mOHMMaeM Kopriopaumto Microsoft n Bce ee gouyepHue 1 adpduUaMpoBaHHbIE
KOMMaHWW, B KOTOPbIX €1 NMPAMO UAN KOCBEHHO MpuHaaiexunT 6onee 50% akumi ¢ npaBom rosioca.
Moa coTpyAHMKaMW Mbl MOHWMAaeM COBET ANPEKTOPOB, COTPYAHUKOB, AMPEKTOPOB

n pykoBoautener Microsoft.

ToNbKO COBET AMPEKTOPOB MOXET OCBOHOANTL AMPEKTOPA NAN PYKOBOAUTENS OT HEOBXOAMMOCTM
cobarogatb 3Tv CtaHgapThl. JIlo60e Takoe 0CBOBOXAEHME, NPEJOCTABIEHHOE AVPEKTOPY NN
aAMUHUCTPATUBHOMY CayxKaluemy, byaeT nybAnYHO packpbITO B COOTBETCTBUM C TPeHOBaHMAMM
ans BkarodveHuns B cnncok NASDAQ, a Takke NpyUMeHVMbIMW 3aKOHaMK, MPaBuaaMmn U HOpMaMu.

311 CTaHzapThl BaXHbl A5 Hac. HapyweHne CTaHZapTOB MOXET MOBAEYb 3a CO60M ANCUUMNAMHAPHbIE
B3bICKaHWA, BMJIOTb 40 NPeKpaLLeHns TPYAOBbIX OTHOLEHWN. Mbl OXXnAaeM, UTO COTPYAHUKN ByayT
BCerja pyKoBOACTBOBATbCA 34paBbiM CMbIC/IOM U AENCTBOBaTb OTBETCTBEHHO, JaXe eC/iv HET

MONNTUKK, 3aMpeLlatoLLen onpeaeseHHoe NoBeseHmne.

He monuute, korga uto-To nget He Tak. lHaue Mbl NPOCTO He CMOXKEM peLnTb Npobaemy.

CoobwuTb

o Hep,o6ponopﬂ,qquocw|
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